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BEFORE THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

In the Matter of the Application of
Southwestern Bell Communications Services Inc. d/b/a
SBC Long Distance for a Certificate of Public
Convenience and Necessity to Provide Resold and
Facilities Based Local Exchange Telecommunications
Service and for Flexible Re ulation

)

)
) D k tN .)~I8

)
)

APPLICATION

Southwestern Bell Communications Services Inc. d/b/a SBC Long Distance ("Applicant"

or "SBC"), pursuant to South Carolina Code Sections 58-9-280 and 58-9-520 and the rules and

regulations of the South Carolina Public Service Commission ("Commission"), hereby makes

this Application to the Commission for a Certificate of Public Convenience and Necessity to

provide intrastate telecommunications services between and among locations within the State of

South Carolina as a facilities-based and resale competitive local exchange telecommunications

service provider. Applicant respectfully submits this request that the Public Service Commission

of South Carolina ("Commission") regulate its local telecommunications services in accordance

with the principles and procedures established for flexible regulation applicable to competitive

providers of local exchange services in Order No. 98-165 in Docket No. 97-467-C. In support of

its Application, Applicant states as follows:

Applicant's legal name, business address and telephone number are

Southwestern Bell Communications Services Inc
5850 W. Las Positas Blvd.
Pleasanton, CA 94588
Tel. No.: (925) 468-6209
Fax. No.: (707) 435-6640

Applicant will do business as SBC Long Distance.
8. C. PUBLIC SERVICE COMMISSION

UE C E I VE
UTIUTIES DEPARTMENT
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2. Correspondence or communications concerning this Application may be

addressed to Applicant's in-state counsel:

Bonnie D. Shealy, Esquire
ROBINSON, McFADDEN gr MOORE, P.C.
P.O. Box 944
1500 Bank of America Plaza
1901 Main Street
Columbia, South Carolina 29202

Telephone: 803.779.8900
Facsimile: 803.252.0724

to:

Norman W. Descoteaux, Associate Director — Regulatory
Southwestern Bell Communications Services, Inc.
5850 W. Las Positas Blvd., NE137
Pleasanton, CA 94588
TeL No.: (925) 468- 6209
Fax. No.: (707) 435-6640
e-mail address:

and to:

Stacey A. Klinzman
Director — Regulatory Compliance
Miller Isar, Inc.
7901 Skansie Avenue, Suite 240
Gig Harbor, Washington 98335
Tel. No.: (253) 851-6700
Fax No.: (253) 851-6474
e-mail address:

3. Applicant's contact person regarding Applicant's ongoing operations is:

Norman W. Descoteaux, Associate Director — Regulatory
Southwestern Bell Communications Services, Inc.
5850 W. Las Positas Blvd., NE137
Pleasanton, CA 94588
Tel. No.: (925) 468- 6209
Fax. No.: (707) 435-6640
e-mail address:
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4. Applicant is a privately-held corporation organized under the laws of the State of

Delaware on May 31, 1995. A copy of Applicant's Articles of Incorporation is attached hereto

Exhibit A.

5. A copy of Applicant's Certificate of Authority to transact business as a foreign

corporation in the State of South Carolina is attached as hereto Exhibit B.

6. Applicant proposes to provide local service in the areas served by BellSouth.

7. The Applicant proposes to operate as a Competitive Local Exchange Carrier

offering competitive facilities-based and non-facilities-based services local exchange services.

Applicant seeks authority to provide facilities-based local exchange services using Unbundled

Network Elements (UNE) leased or purchased from South Carolina certificated facilities-based

local exchange carriers. Applicant may purchase or construct facilities, including, but not

limited to, switches and network facilities in the future. Applicant may further resell the local

exchange services of other certificated local exchange carriers. Applicant intends to offer local

services including, but not limited to, basic local exchange service and custom calling features to

business and residential customers. Applicant intends to provide exchange access services to

interconnecting carriers, which terminate calls on Applicant's network

8. Applicant possesses managerial and technical experience necessary to provide

interexchange telecommunications services in South Carolina. A brief summary of Applicant's

senior managers'xtensive managerial and technical qualifications and experience is attached

hereto as Exhibit C.

9. Applicant possesses the financial resources to provide reliable, quality,

telecommunications services in the State of South Carolina. Applicant's financial standing is

impeccable, as demonstrated by the financial statements of its parent company, SBC

Communications Inc. attached hereto as Exhibit D. As wholly-owned subsidiary of SBC

Communications Inc., and as a well established entity, Applicant imposes no financial risks to

the public and does not warrant imposition of any financial surety.
3
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10. Applicant's proposed tariff, containing Applicant's proposed rates, terms and

conditions applicable to its subscribers is attached as Exhibit E.

11. Applicant was authorized to provide Interexchange service in South Carolina by

Order No. 98-45 issued January 26, 1998 in Docket No. 1997-0313-C. Applicant also is

authorized to provide Interexchange service in all remaining states. Applicant is authorized to

provide local exchange service in: Oregon and New York. Applicant's applications for

competitive local exchange service are pending in Arizona, Hawaii, Iowa and Vermont.

Applicant intends to seek authority to provide local exchange service throughout the United

States.

12. Applicant will bill subscribers for its services.

13. In Docket Number 97-467-C, Order No. 98-165, the Commission approved

flexible regulation for NewSouth Communications, LLC. This form of regulation included a rate

structure, which incorporated maximum rate levels with the flexibility for adjustment below the

maximum rate levels. The Commission determined that local tariff filings would be presumed

valid upon filing, subject to the Commission's right within thirty days to institute an

investigation of a tariff filing and that any such tariff filings would be subject to the same

monitoring process as similarly situated competitive local exchange carriers. Applicant submits

that as a local exchange competitor it should be subject to regulatory constraints no greater than

those imposed in the above-mentioned docket. Applicant requests that its local exchange service

tariff filings be regulated under this form of flexible regulation.
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14. Applicant believes that a grant of a Certificate of Convenience and Necessity to

Operate as a facilities-based and resold provider of intrastate local exchange and interexchange

telecommunications services within the State of South Carolina is in the public interest for the

following reasons:

By utilizing existing carrier communications facilities, Applicant's service will

promote more efficient use of those facilities, and provide greater access revenues

to local exchange carriers.

Commission approval of the instant Application will enable Applicant to provide

the following long-term benefits to the public in the State of South Carolina:

i. greater value to subscribers through lower-priced, better quality services;

ii. innovative telecommunications services and billing options;

iii. increased consumer choice in telecommunications service;

iv. efficient use of existing telecommunications resources, as well as
increased diversification and reliability in the supply of
telecommunications services; and

V. an additional tax revenue source for the State of South Carolina.

15. Applicant requests that the Commission grant it authority to provide

telecommunications services in South Carolina, allowing Applicant to contribute to the

promotion of competition and consequent efficiency in the provision of intrastate local, and

intraLATA long-distance services, while protecting the interests of the public in South Carolina.
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16. Applicant, like other non-dominant competitive communications carriers, should

be granted authority to provide services within South Carolina upon the showing of technical,

managerial and financial ability contained in this Application. Applicant will be subject to all

ongoing Commission regulation, including tariff and pricing regulation, and the Commission's

complaint procedures.

17. Applicant is prepared to offer its services within 18 months following

Commission authorization.

18. Applicant requests waiver of 25 S.C. Reg. 103-610, Location of Records and

Reports. Applicant does not anticipate maintaining offices or personnel in the State of South

Carolina. In the absence of such a waiver, Applicant would be compelled to assume added

expense to maintain records and reports in South Carolina. Applicant avers that records and

reports will be maintained at its headquarters office and will be made available to the

Commission upon request, at no charge. The Commission will not be inconvenienced, and the

public will not be exposed to any risk through the grant of this waiver request. Applicant

understands that similar requests for waiver of R.103-610 are routinely granted by the

Commission.
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19. SBC requests a waiver of the Commission's requirement under 26 S.C. Regs.

103-631 that it be required to publish a local exchange directory. SBC will make arrangements

with the incumbent local exchange carriers ("LECs") whereby the names of its customers will be

included in the directories published by the incumbent LECs. LEC directories will also be

modified to include SBC's customer service number. These directories will be distributed to

SBC's customers. This approach is entirely reasonable and will have a direct benefit to the

customers of both SBC and the incumbent LECs, since there would be only one directory

containing a universal listing of customer information. It would be an unnecessary burden on

SBC to require that it publish and distribute its own directory to all customers located within

each exchange area. It is more efficient for SBC to include its limited customer list in the

existing directories of the incumbent LECs.

20. Applicant also requests a waiver of any Commission policy that would require it to

maintain its books under the Uniform System fo ccounts ("USOA") method. The company

currently uses Generally Accepted Accounting Principals ("GAAP") to maintain its books.

Therefore, it would create a hardship to maintain a separate accounting system.
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WHEREFORE, Southwestern Bell Communications Services Inc. d/b/a SBC Long

Distance respectfully requests that the South Carolina Public Service Commission grant it a

Certificate of Convenience and Necessity to operate as a facilities-based and resold provider of

intrastate telecommunications services within the State of South Carolina as proposed herein and

set forth in the attached tariff. Southwestern Bell Communications Services Inc. also requests

that the Commission grants its request for flexible regulation for its local exchange services.

R p tf lly b lit dthi /8d y*f~,2003.

ROBINSON, McFADDEN & MOORE, P.C.

By:

Post Office Box 944
1901 Main Street
Columbia, South Carolina 29202

Telephone: 803.779. 8900
Facsimile: 803.252.0724
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BEFORE THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

In the Matter of the Application of
Southwestern Bell Communications Services Inc. d/b/a
SBC Long Distance for a Certificate of Public
Convenience and Necessity to Provide Resold and
Facilities Based Local Exchange Telecommunications
Service and for Flexible Re lation

)
)
) Docket No.

)
)

LIST OF EXHIBITS

EXHlBIT A

EXHIBIT B

EXHIBIT C

EXHIBIT D

EXHIBIT E

ARTICLES OF INCORPORATION

CERTIFICATE OF AUTHORITY TO TRANSACT
BUSINESS

SENIOR MANAGEMENT EXPERIENCE

FINANCIAL INFORMATION

PROPOSED TARIFF
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EXHIBIT A

ARTICLES OF INCORPORATION
(Attached)
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Joe Carrisalez avit — Attachment A

'1Vie girSt 5tfZte

Ir HAMGET SMITH WINDSOR, SECRETARY OF STATE OP THE STATE OF

DELAWARE, Da HEREBY CERTIFY THE ATTACHED ARE TRUE AND CORRECT

COtfIES OP ALL D~S ON FILE OF eSOUTHWESTERN BELL

CONNUNICATIONS SEBtfZCES, ZNC." AS RECEIVED AND PILED 1N THIS

OFFICE

THE FOLLOWINS DOCUbfEMTS HllrifE BEEN CERTZFZED

CEKRZFZCaTE OF ZNCORPORATZONr FILED THE THIRTY-FIRST DAY OF

SUkYr A D 1995 r AR 2 '0 0 CLOClt P M

AND I DO HEREBY FURTHER CERRXFY TEAT TBE AFORESAID

CERTIFICATES ARE THE CttLY CERTIPICATES ON RECORD OF THE

AFORESAID CORPORATION.

Harriet Srolrh Windsor, Secreary of Sate

2511836 8100H

020519447

AUTHHNTICATIQN: 1939707

DARE: 0 8 — 16 — 02

JC Attachment A-1
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Joe Carrisaiez avit — Attachment A

STATE OF DELAOISE
95CAETlllV OF STATE

OTV15109 OF COAPOAATTO95
«Fo 92iSO f'll 05/31/1999

CERTIFICATE OF Z)TCOBPORAfIQSAOOSO - 351 1935

aoTrfs)FBBTBBs BELL oceasosxOATxoNs sEBTFZCEB, IÃc.

ARTICLE O)9E

The nsTSa of the corporation S.s Southwestern Bell
ComVAuntoations ServiCee. Znc

ART I CLE Tso

The address of the registered office of the
corporation in the state of oelawala 1s corporate Trust
Canter, 1709 Orange street, Nilmington, New Castle County.
oslaware 1%801. The name of rha registered agent oz the'drporsriOnat auth sddtess is The COr)FOratiun Trust
Company.

The purpose of the Corporation is tcl engage in any
lawful act or activity fOr which corporations may be
orgsnissd under the General Corporation Law of the State af
Deiawsra-

ARTICLE FOUR

Tha total number of shares of stoo)c «hion «ne
coxporaeion is authorised to issue is one thousand [I, 000)
shares of common stoc)l/ having a par value of ons dollar
(51.00) per share.

ARTXCLE FZVE

The business and affairs of the corporat1on shall
ha oLsnsosn by the snare) of birsutars. one cllrectors need
not be elected by ballot unless required by the Bylaws of
the corporation.

JC At)achment A-2
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Joe Carrlsalez Affidavit — Attachmettt A,

ARTICLE SIX

In furtheranoe and nOt in liiaitatien Of the pOwers
conferred by the laws of the State of Delaware, the Hoard of
Directors is expressly authorised to adopt& extend or repeal
the Bylawa.

The initial Soard of Directors of the Corporation
shell be the followiog'ndividuals:

Jaxtee D. Ellis

Chaxles E. Foster

175 E. Houston
San AntoniO, TX 78205

175 E. Houston
saH,Jtntonioi Tx 7ttzos

17$ E. Houston
San Antonio, TX 78205

AttTICLK EICHT

The Corporation reserves the right to emend and
repeal sny pxovision contained in tiiis Certificate of
Incorporation in the manner prescribed by the laws of the
State of Delaware, BII rights herein conferred ere granted
sub]ect to this reservation.

ARTICLE Klttz

The incorporator is Samos P. Ellis, whose marling
address ia 175 X Houston, San Antonio, TX 7SROS.

ARTICLE TEN

I, the undei'signed, being the incorporator, for
the purpose of forsting a corporation under the laws of the
state of Delaware do make, file and record this Certificate
of Incorporatxon, do certify that the facts herein stat;ed
are true and accordingly haec hoxoto set my hand this
~44K of

IC Attachment A-3
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EXHIBIT B

CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS
(Attached)
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NOV 21 2883 2:83 PN FR 6 C I 67874356648 p.)4

STATE OF SOGTH CAROidNA
SECRETARY OF Sl'hTE

Jlhf hBLES
AFFIXCATION EY A PORE(GN CORFO

ttttcnsrnrma~cccracrceat FORA CERTlPXCA'TK OF AUTH
TO TRANSACT Swam

IN THE STd TS OF SOVTTI CAR
DN11X 596.'

t to P3-15-103 of the )976 pmuh (hm1hm Code, as emacdOd, the
sppScs for mithority '» tmnssct bushtcss ia tbe $tsre of Smuh

ms, i~ape», bc»by submits the following atsrcmce:

T)» nsnm of Ihe cotpowica is (vcc 66336-101 and 33-15-106 snd see $633-lp-
500(b)(t) if the operatic ia a pro(erriocct Cmpcirrion) nett
ccsvrcmsescscne scrrlccc, rss.
lt ts tucmporsted sr (ches)F apphcsble i»m) Pg ~ genera) bilshicss corpomricn f ) a
pru(hsiioual corpomricn, ceder the lave o( 6» sts» of

3. I)re date of its inCOrporuiOnit )ta~hhh and the perind Ofitc dmatirm
ic ~ us

T)»address of thc principa ofSce of ri» cmporsrion is
{savu% tsaaber)

c tos dc fscsc
5. The address of the pmprucd rcgisrcrcd o(hoe iu thestate of death etna(naia

E e sa™ ln the City Of QrmsuutIIg
(Srrrsi k tFusosr)

rn South Crrolbm 2$&or
(Eis Cars)

6. 'Ibc name of thc proposed regis»red cgeul in ttds s(sm st such address is

y. Tbc nanm snd usual brsdncm sddrcm of 6» carpomtion's directors Sf the cmporarioa
hss nn directe», then the name end addrc» of those persons wbo a» ercnristnp thc
statuuuy authcrity of dirrctcus on hebe(fo(rhc oorpmatiou) und principal otFiccmr

b) Nsnm snd O(6ce of
prioripal oilicers

8. 'Ibe sgarezste number of shares which tt» crupomtioc bss authority to issue, liendscd
by classes snd serie, if sny, within a cissrr

Fuses orSrsccs sse Ssrics

Cccssos uo cartes
Cutsstsre rrsrsrcr oF Each rrsw sscl scrive

1, ooo

ie.c. - 2rl - 2/22/96)~
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NOV 21 2883 2:83 PN FR SB TO 678743566480 P.15

S. Utdeag 0 doblyad date ts gpociaed, tide sliBdds, gba11 ba sffaedve wban seecfdad
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IS 'll

eoaabcceasera sell ~abaasw

0scs oop'Ial of Ib'sl pggcsloa esc oclg'wc ONI Naba dspSEON olcgiial w s cwfoewd icier, iwe
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ifNN wsw Is dis Ssw ia SNttbdNE, pbewaeadadddswiibcNO ocaabscd a ccfcccNN w Ibs

Ssagccpbs Ibis facN.
gcbobsleefFees (Pspibla oc Ibo NNO of SSEN Ab dsiaowd:

(Pafabbc Eo gecnarf of SNN)

gtlb00
gtccbee

gfddft
0105.NI

Dls Fecal ww bo~'bilbo bdAd sawll icpoael pccsdosa a obssk ia Aa aossec of
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sf~ arcsbca (oo Iso dcs)
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Appen1rot to South Carotina

Appiic By a Fgn. Corp, for a Cert. of Auth. to Trans. Bua. in the State af S.C.

Directors of
Southwestern Sell Cornmunlcetlans Services, Inc.

0'. Cliff Easan
15660 Dallas Paxksay
DaXIas, Texas 75248

2. JC8cCS W. Callaway
175 E. Houston
san 2Lntonio, Texas 782d5

5. Chaxles E. Pastes
175 E. Houston
San Entonio& Texas 78205

4. James S. Hchan
175 E Houston
San antonio, Texas 7820S

5. Van H. 1aylox
9805 axbasatas& Blvd.
austin, Texas 78755

6. Stan Sidnan
'17330 Pseston Ed.& Suite lddk,
Dallas, Texas 75232

7. Tixathy 8. l,eahy
175 E. Honston
San kntonio& Texas 78205

PsSs I

ss TATAI PASP. 16
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EXHIBIT C

SENIOR MANAGEMENT EXPERIENCE
(Attached)
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Executive Profiles

Applicant's executive officers have been recruited from the parent company and its

affiliates and are among its key managers. Together, Applicant's executive officers have several

decades of experience in the telecommunication industry, including operations, interconnection,

network, marketing, sales, finance, regulatory and legal issues. The executive officers,

consequently, have the managerial ability to operate the company and provide the services that

Applicant proposes to provide within South Carolina. The following paragraphs briefly describe

the backgrounds of Applicant's executive officers.

A. YNO GONZALEZ PRESIDENT

Yno Gonzalez is president of Southwestern Bell Communications Services, Inc.

("SBCS**). In this position, he is responsible for network operations for SBC long distance and

manages the network operations partnership with WilTel Communications. He was appointed to

this position on January 16, 2003.

Gonzalez, who began his career with Pacific Bell in 1980, has held various leadership

positions in human resources, network engineering, network operations, and core process

re engineering.

He previously held the title of VP-Network Operations over SBC long distance, SWB

video services snd SBC messaging. He became vice president-core network operations in

Pacific Bell's Network Services Group in 1997. In this position, he was responsible for

managing the Network Operations Centers in Sacramento and San Diego, the Statewide and

Electronic Systems Assistance Center (ESAC), and Radio Operations for Pacific Bell, as well as
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managing a team of 200 Technical Support Personnel. Gonzalez also was responsible for site

management for 700 Pacific Bell Central Offices and Radio Sites.

Gonzalez is a member of the HACEMOS organization and the Mathematics,

Engineering, Science Achievement {MESA) program of the University of California. Gonzalez

graduated from the University of Southern California with a degree in electrical engineering. He

completed the Advanced Technology Innovation program for executives at Carnegie Mellon

University.

B. WILLIAM H. MCCRACKEN COMPTROLLER

Mr. McCracken is the Vice President — Chief Financial Office of SBCS. Mr. McCracken

has 16 years of experience in the telecommunication industry. Specifically, Mr. McCracken has

experience relating to finance, accounting, and marketing. Before joining SBCS, Mr.

McCracken held positions within SBC's corporate financial planning, investor relations,

regulatory accounting, and billing operations. Mr. McCracken earned a Bachelors degree in

Marketing and a Master of Science degree in Business Computer Science f'rom Texas ASM

University. Mr. McCracken is licensed by the State of Texas as a certified public accountant.

C. JOHN DI BENE VICE PRESIDENT GENERAL COUNSEL AND SECRETARY

Mr. di Bene has more than twelve years'xperience in telecommunications law. As Vice

President and General Counsel of SBCS, his responsibilities include oversight of all state and

federal regulatory filings, issuance of all authorized notices for meetings of the stockholders of

the Board, and maintenance of corporate records. Before joining the company, Mr. di Bene

spent three years as Senior Counsel in SBC's antitrust and regulatory legal group, assisting with

SBC's applications to provide long distance services and other issues before the Federal

Communications Commission. Mr. di Bene also has represented Pacific Bell in proceedings
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before the California Public Utility Commission. Prior to representing Pacific Bell, he practiced

with Blumenfeld & Cohen and Jenner & Block. Mr. di Bene received a Juris Doctor curn laude

from Georgetown University Law Center in 1988, and a Bachelor of Arts curn laude from the

University of Alaska, Fairbanks in 1985. He is a member of the California and District of

Columbia Bar Associations.

D. JANET M. DUNCAN TREASURER

Ms. Duncan serves as Treasurer of SBCS. She has held a variety ofpositions in

finance within SBC. She is currently Executive Director of Corporate Finance (Capital

Markets) for SBC Communications, Inc at the corporate headquarters in San Antonio, Texas.

Her prior job with the company was as the Director ofFinance for SBC's branch in Mexico

City. Prior to joining SBC, Ms. Duncan worked in financial planning for Pacific Bell. Ms.

Duncan received a B.A. from the University ofDallas in 1983 and an MBA from Whatton

(University ofPennsylvania) in 1996.

E. LARRY RUZICKA VICE PRESIDENT — TAXES

Larry Ruzicka is the Vice President — Taxes for SBCS. He is responsible for the

direction and coordination of tax policy, research and planning, compliance, accounting and

audits for all tax matters at SBC and its subsidiaries. Larry joined the SBC tax department in

1988 and has been extensively involved with merger and acquisition activity as well as other

research and planning projects. Prior to joining SBC, Larry was with Touche Ross & Co. in St.

Louis.

F. THOMAS S. CLEMENS ASSISTANT TREASURER

Mr. Clemens is Assistant Treasurer of SBCS. After nine years experience in banking and

the construction industry, Mr. Clemens joined SBC Communications Inc. as a Specialist - Cash
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Management in 1997. Since then, Mr. Clemens has progressed through positions of increasing

responsibilities in cash management and benefit plan investment administration. Mr. Clemens was

recently appointed Director — Corporate Finance for SBC Communications, Inc. Mr. Clemens has a

BBA, Finance from the University ofTexas, Austin.
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EXHIBIT D

FINANCIAL INFORMATION
(Attached)
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Financial Summary

BBC'Communications Inc.

Dollars in Millions Except Per Share Amounts 2001 2002

Operating Expenses

8 i.. c vi r~!Ell

ii s " t~a,t+i
$ 35,400 $ 34,515

26
" 74 3'f

Wireline Operations 2001 2002

@~cretin'tri evenues

Operating Expenses

@'e~ment~lncs e~ $ 32,469 $ 32,421

2 1 ~54~71

Wireless Operations 2001 2002

Operating Expenses

e mant Trrcdnfe

'I .108 $'72 )
$ 11,567 $ 12,206

Directory

15' tin Reveaces'-

Operating Expenses

2001 2002

.T .«Alhl::...'.'.arri,
$ 1,937 $ 1,961

2531 ~$ '2 90

International 2001 2002

'RN1%4k,"

Operating Expenses

rit lace

'ote:

Differences due to rounding.

1 0/03

185
'

,3

$ 239 $ 85

5 Q,
"' 'i~102.

SBC COMMUNICATIONS INC - PARENT - Financial Summarys
1 12/12/20031:53 PM
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Consolidated Statements of (neo 

SEC (kmtfjunications Inc.

Dollars in Millions/Percent Change Three Months Ending

from Prior-Year Quarter 12/31/2001 03/31/2002 06/30/2002 09/30/2002 12/31/2002 03I31/2003 06/30/2003 09/30/2003

6,539 $ 6,353 06,283 . 48"tt~it6 ~-'DDID 4 ~5'4 7;
Percent Change -5 P% -9.0% -9.2% -10.8% -11.1%

/Ri0, 070.""'i3 tiiii.
-7.1'/ -2.2O 4.1'/ 12.5'/

-7 6%

,58
-6.4%

5910
10 7%

2C391

ong-Distance Voice 3
Percent Change

CT '.: -.i~,„i, 412407/""
Percent Change 1.8%

WtreWrf$sBu scn er -1.'ercentChange

P «00 g -15.1'/

eDjj ~ .
': ',' 54,'. 402'

tCD g

6
4'.2%

-23 22, 25
Q.4% 3.7/o 2.7% 5.5%

n/m n/m n/m n/m

0.2% 1.9%

n/m n/mn/m

5.4% 52.6% 1.2% 24.1%12.7% -10 7%

460 4'?2 34 417 481,

11.5% -10.0% -13.1% -11.0%21.0% -22.8'Yo "21.4%

0 '~RS:':80V/'c . 4{076'0~85'. ttrg'TI~IO

''t t" tt 0 I 9DR . 0, 2.. t 043 .ID 050.

Percent Change -6 0'/o -5 5'/o -6 9%

'11217 . ".8//IOIO3 '102D4 ID039
-5.8% -1.8% -5.9% 3.0%

Operating Expenses
Cost ef Salas

P CD g
selhn .

Percent Change
General and A mist

Percent Change

1,97

iv
' 44 77 o

'4.0%
%572'.5%

72
9 8%

.4,094
1.6%

4, 36
W.1%

12.0% 2.7%

x 79'

688'6.6%

"10.4%

/2204 ', 4;04 ..4036 .,24
-10.1% 3.3% -1.4% 2.6%

; "'1
. 1 . , 1 / ' /768, . 4 7„1 5 r

-12.3% 9.2% 0.9% 10.3%

881 '"
1 8; „718

18.4% -5.4% -0.1% 4.4%

g~erationsan, u

Percent Change
7414 '2

P.6%

64523

3 2%
6,3 9
-0.7%

1,688 ' 6.,43~,,~~647'), '64877

-7 9% 3.8% -0.70/0 4 7%

toe re ation a Atnortiza ion 2 5 031 '0!P .05'I o 400 '1000 I irgrDvg ~

Total Operating Expenses

Interest Expense

9,669

338

8,340

350

8,679

340

8,527

2O29

356

8,970 8,435 8,455 8,629

.2,247' "8 . 1,? 9, 1161,01

336 317 375 280

;ETLuity1n e nc 'e of„

otal ' 450 c ' 729. e,3b5=, 365,1 '87
Other Income {Expense) ~ Net (83) 158 357 139 641 1,717 227 148

gitcp, B ore:n e axes,
gxtraordirikiy Los'sfrnd
Cpmulative Effec( of,,

"95 untlrig Chan e ~ /' 495?t " '- 2,427'" o262(t '985''b 2 „1;810

Income Taxes 771 800 849 832 503 1,208 684 599

Est)me Befttie. Extraoi'n
aosg auiid cumulative Effect df

ccounsn C&ange
Percent Change

Extraordinary Loss, Net of Tax

&t//ntulative E ecs, ."A'Cdottriting

.Chahgeg Net rif Tax

.1 „l86 1,627
-10.1%

'1%20'

784 u o 11'709
-11.9% -14.8%

3640 '2/455. ',888.
98.5% 50.9% -22.1%

1 16)
28.8%

Net Income (Loss)
Percent Change

$ 1,186 $ (193) $
-110.7%

1,782 $ 1,709
-11 6% -14.8%0

2,354 $ 5,003 $ 1,388 $ 1,216
98.50/ n/m -22.1% -28.8%

Note: Differences due to rounding.

10/03
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Financial and Operating Statistics  mar)/

SBC Ctsmmunications Inc.

Dollars in Millions, Except Per Share Three Nlonths Ending
Amounts 12/31l2001 03/31/2002 06/30l2002 09/30/2002 12/31/2002 03/31/2003 06/30/2002 09/30/2003

~tu I 34

Dividends Declared Per Share
rltden5 Gr

0 '-': $ 1 ". 1 502 $ I' $', 8 T $N 0 2 Ad:265]

$ 0.26 $ 0.27 $ 0.2T $ 0.27 $ 0.27 $ 0.33 $ 0.38 $ 0.38

130% 524 05 ~ 5404(t." x . /4t 445:4%'5.1%, 4157%, "4'PV/g

End of Period Common Shares
Outstanding (000,000)
~rata/rtknteresTC
Net Cash Flow to Average Total

Debt
un p,rom0 pere tons ner

Covers 0.
Debt Ratio

3,354 3,340 3,325 3,320 3.3 5 3.322 3.323

17.5% 12.3% 12.0% 11.5% 19.9% 8.6% 8.3%

'
1 5 'N.t: */ 'I2.7:1'1" 1 .'(I 8:4

44 3% 46 8% 44 5% 42 3% 3g 9% 35 0% 32 7%

3,312

10.3%

32 5%

Cingular Wireless

W'ireTess~~oi e Customers (0 0)
5 404 !000!

Zt 596' 1,830'.'22, 83
317 234 353
'19 " 219' I'i,;.2

22',076 21'925 *'
'-*:. 22,1'l4 ' 2, 6

(107) (151) 189 526
4219 219. 235'36,

3-38

745
36

SBC International

otal ustomers'of. BC
nternatt'onal's Affiliates

Access Lines (000) 26,878
~05 ''It:400 .

",'. at,42
Net Adds 2,112

27,071
29- 01

2,079

2 V„

2T,300 27,517 27,759 27,926 28,021 28,265

978 1,134 779 1,473 2,609 1,313

al Revenues', 3 T,10 6 996 $ 7 15 7,395„~7s5 5,' '*'
. K ., 2%4,79 5~8659)

SBC's Proportionate Interest of
SBC International's

Affiliates'ireless

Subscribers (000)
Net%dcls

3,084 3,258
'176 " 0

20 4,373' 4, 52,. 6 53 443~3 ~ ',350
3,225 3,402 3,426 3,576 3,727 3,895

5
' 'i:'"173 304 'l68

Total Revenues 8 1,232 $ 1,163 $ 1,212 3 1361 $ 1,291 $ 1,320 $ 1,456 $ 1,462

1. Pretsx income and interest on debt divided by interest on debt.

2. Nst cash flow equals funds from operations (cash flow from operations before working capital changes) less dividends paid.
3. The sum of funds from operations and cash paid for interest on debt divided by interest incurred on debt.
4. Amounts represent 100%results of Cingular Wireless.

5. Amounts for all periods include only activity for our investments still held at September 30, 2003.

Note: Differences due to rounding.
10/03
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Condensed Balance Sheets  
SWC Oon&unications Inc.

Dollars in Millions 09/30/2003 12/31/2002

Assets
Current Assets
~sh ai/d'Cash'E uiyalents 0

Accounts Receivable - Net of Allowances for Uncollectibles of $1,192 and $1,427

Prepaid Expenses
&,ABefe r .Irocirhe &

Other Current Assets

To'tal Gurre t A38ets,

Property, Plant and Equipment - at Cost
V '.A'~ll'd'0 *I 0 'dldbd*

Property, Plant and Equipment - Net

'boqdvriii -
Net-'nvestments in Equity Affiliates

t o3ek3Re e/vable
Other Assets

~Total Asbets

'=$ 4 4 940',"$ 3,567]
6,140 8,540
1,002 687

'IBB';

1,297 591

14'6190',,1,4 0'09:

132631 ,131 155
-:—:-00;001' W200

51,983 48,490

620 4 ': 101@
11,800 10,470
5,885. ~5M2

15,1 28 14,443

$R -308 $ .955057

Liabilities and Shareowners'quity
Current Liabilities
~OR:Mt I 110 0 tbt

Accounts Payable and Accrued Liabilities

Accrued Taxe .'.,

-'ividendsPayable

'Tet8I Cu ent liabilities

Long-Term Debt

0 $ 1'. Otg 1$ 83505

9,339 9,413
~34I13; '870

1,267 895

4 15,719 1 L683

16,357 18,536

Deferred Credits and Other Noncurrent Liabilities

0 t- 01 I t8 Iltbbl10 tl

naniort'zerf loves '6 t Tax C edits
Other Noncurrent Liabilities

~TRR 00'0l 0 dO "I" '0'0". 01100

13,'I8
14.340'16'26.l14,094

3,598 3,575

Shareowners'quity
ommon Shares, Issead $ 1 Par 'u

Capital in Excess of Par Value
btaine'in s

Treasury Shares (at Cost)
Additional Minimum Pension Liability

:A~~llltl tb OO01 Wbb 0
Total Shareowners'quity

,F~oL'iabiliti an Sh'a e hers. E
'

3;4B3;43,$3

13,015 12,999

(4,596) (4,584)
(1,473) (1,473)

37,892 33,199

10$ ,308'95 05

10/03
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Condensed Statements of Cash Flows (Reported)

SBC Communications Inc.

Dollars in Millions, Increase (Decrease) in Cash and Cash Equivalents

Operating Activities

Adjustments to Reconcile Net Income to
Net Cash Provided by Operating Activities

Undistributed Earnings From Investments

Nme Months Endmg
09/30/2003 09/30/2002

Net Cash Provided by Operating Activities 10,083 10,742

Investing Activities

Net Cash Provided by Investing Activities (1,230) (4,541)

Financing Activities

Net Cash Used in Financing Activities (7,480) (6,031)

Cash and Cash Equivalents Beginning of Year 3,567 703

10/03
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Items That Affect 2003 Comparis'ons.0
Dollars&in S(illions

Third Quarter 2003
- No items were identified that
affected comparisons.

Second Quarter2003
Operating Revenues

peratin 'EXpe es

Operating Income

Iyl'erast erfse
Equity Net Income of Affiliates

(Otlie~rl Qe, xpense - Net

Income Before Income Taxes

Incdrfre % s

Net Income

73

73

49

(58)

(45)

First Quarter 2003
Operating Revenues
~Operating Exp naca

Operating Income

kji~erpsti en'se

Equity Net Income of Affiliates

WtT "~it - h

Income Before Income Taxes 1,574

. c~oaxes ':;,': '," 'fg"
Net Income 1,055

A - Gain on the sale of Yahool and BCE shares.
B - Cost incurred through early extinguishment of debt.
C - Gain on the sale of Cegetel.
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Consolidated Segment Income ancIIyact of
the 60% Proportional Consolidation of
oIBarstri Ivalions

Fourth Quarter 2002

Operating Revenues
'p ngV e)t'"es'AN 459

Cingular
B C D Impact

2,079

~193/ 044u
Operating Income 459 123 260

nter str e e
Equity Net Income of Affiliates

lot~he . h'0 xpe

Income Before Income Taxes

fgcctne axes

Net Income

Third Quarter 2002
Operating Revenues

P~ lan 0

Operating Income

Il'n crest" -
' 'p

(102)
455)

'
f85)

459 (455) 123 2

276 (425) (280) 76

Cingular
Impact

2,225
20 3 1190

E F

204 335

1

611130::00 *1: .200 7 . 47 7 2'quity
Net Income of Affiliates

er"Income Ex en "- t.

Income Before Income Taxes

~otne axe

Net Income

Second Quarter 2002

0 '"ll

(326)

(326) 204

,2 14

'212) 125

(181)
1

Cingular
J Impact

2,207
1 . 1'

Operating Income

)e(eros( ~xone
Equity Net Income of Affiliates

Pt~e corn x ease - e
101 (148)

228 125 397

(242)~87
Income Before Income Taxes

ilrrco a es

101 (148) 228 125

33 30' " '76

Net Income

First Quarter 2002
Operating Revenues

0~Op ting xpenaes

Operating Income

68 (118) 152

Cingular
Impact

2,106
72

377

84

0 17 0 1 101711 (234)
71

Income Before Income Taxes

Net Income

See next page or descriptions of the items previous y
excluded from Consolidated Segment Income.
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Consolidated Segment Income an?IIItact of
the 60% Proportional Consolidation of
Dtharstln Malone

Fourth Quarter 2001

Operating Revenues
'ca~i%
Operating Income

riterest Ex ense
Equity Net Income of Affiliates

he nco e ense

Income Before Income Taxes
r

IIcome i axes"

Net Income

Third Quarter 20D1

Operating Revenues

Gingular
L M N 0 Impact

2,144
135 n 7 "' 61 . 1;884

(135) 197 619 310

428 39''89. 15'4

262 197 (96) 128

Cingular
Impact

2,186
17748

425

49 197 (190)
341., e ",, ~ .v.': ..".. %%8

390 197 (135) 197 619 2

Operating Income

~hereat x nse
Equity Net Income of Affiliates

Iet er lncem'e Expense): N

Income Before Income Taxes

Income Taxes

Net Income

(123)

(123)

"/50 .

(73)

438

(321)

Second Quarter 2001 Q
Operating Revenues
w~eps~cx enses '~ " '... '

Clngular
S Impact

2,109
6

Operating Income

"interest',Ex e e'quityNet Income of Affiliates
iualiU

(315)

z?
(314)1'0 '7

Income Before Income Taxes

Net Income

(315) 401 (120) 1

1
" ' ~, (42 1

(189) 261 (78)

First Quarter 20D1

Dp ig ~
s~i'M

T U

52

Cingular
Impact

1,954
1

Operating Income (526) 316 307

2
Equity Net Income of Affiliates (213)
~'eFificome'. e se - et

Income Before Income Taxes

Net Income

(526) 316 1

96 ''11 2

(330) 205 (1)

10/03
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Details of the Items Previously E uded From Segment Income

2002

A - Combined charges of $276 for enhanced pension benefits, pension settlements, severance costs and real estate
costs related to force reduction programs.
B - Gain of ($425) on the redemption of our interest in Bell Canada.

C - Tax benefit of ($280) resulting from a restructuring of our ownership of Sterling Commerce Inc.

D - Charges of $76 for our proportionate share of impairments, severance and restructuring costs at Cingular.

3Q

2Q

1Q

E - Equity income of ($212) for proportionate share of the gains at TDC and Belgacom related to the disposition of
their Netherlands wireless operations, net of valuation and restructuring adjustments at TDC affiliates.
F - Combined charges of $ 125 for enhanced pension benefits and severance costs related to a force-reduction
program.

G - Charges of $68 representing our propodionate share of restructuring costs at Belgacom. These
costs were primarily related to a force reduction program.
H - Gain of ($118) on the sale of a potion of our Bell Canada Holdings, Inc.

I - Combined charges of $ 152 for enhanced pension benefits and severance costs related to a force
reduction program.
J - Additional reserves of $84 required by the WorldCom bankruptcy.

There were no normalizing items.

2001

4Q

3Q

2Q

1Q

K - A charge of $262 indicated by a transaction pending as of December 31, 2001 to reduce the direct and indirect
book value of our investment in Telecom Americas.
L - A charge of $ 197 for costs related to TDC's decision to discontinue non-wireless operations of its Talkline
subsidiary and our impairment of the goodwill we allocated to that subsidiary.
M - Pension settlement gains of ($96) related to management employees, primarily resulting from a fourth quarter
2000 voluntary retirement program net of costs associated with that program.
N - A Charge of $ 128 representing a settlement agreement with the illinois Commerce Commission related to a
provision of the Ameritech merger.
0 - Combined charges of $425 associated with our comprehensive review of operations, which resulted in decisions
to reduce workforce, terminate leases and shut down certain operations.

P - Pension settlement gains of ($/3) related to management employees, pdimarily resulting from a fourth quarter
2000 voluntary retirement program net of costs associated with that program.

Q - Pension settlement gains of ($189) related to management employees, primarily resulting from a fourth quarter
2000 voluntary retirement program net of costs associated with that program.
R - Combined charges of $261 in the second quarter related to valuation adjustments of Williams Communications
Group and certain other cost investments accounted for under Financial Accounting Standards Board Statement No.
115, "Accounting for Certain Investments in Debt and Equity Securities."
S - Adjustment of ($78) to the estimate of an allowance for a note receivable related to the sale of Ameritech's
SecurityLink business.

T - Pension settlement gains of ($330) related to management employees, primarily resulting from a voluntary
retirement program net of costs associated with that program.
U - Combined charges of $205 related to impairment of our cable business.
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BEFORE THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

In the Matter of the Application of
Southwestern Bell Communications Services Inc. d/b/a
SBC Long Distance for a Certificate ofPublic
Convenience and Necessity to Provide Resold and
Facilities Based Local Exchange Telecommunications
Service and for Flexible Re ulation

)
)
) Docket No.
)
)

EXHIBIT E

Proposed Tariff
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Southwestern Bell Communications Services inc.
d/b/a SBC Long Distance
Local Exchange Services Tariff

outh Carolina P.S.C. TariffNo. 6

Original Title Page

SOUTHWESTERN BELL COMMUNICATIONS SERVICES INC. D/B/A SBC LONG
DISTANCE

RATES& RULES AND ADMINISTRATIVE REGULATIONS FOR FURNISHING

LOCAL EXCHANGE SERVICES TARIFF

WITHIN THE STATE OF SOUTH CAROLINA

This Tariff ("Tariff") contains the descriptions, regulations, and rates applicable to the furnishing
of competitive, presubscribed local exchange telecommunications services provided by
Southwestern Bell Communications Services Inc. d/b/a SBC Long Distance ("Company") within
the State of South Carolina. This tariff is on Qle with the South Carolina Public Service
Commission. Copies may be inspected during normal business hours at Company's principal place
ofbusiness, 5850 W. Las Positas Blvd., Pleasanton, California 94588.

Issued: Effective:

Issued by: Norman W. Descoteaux, Associate Director-Regulatory
5850 W Las Positas Blvd.
Pleasanton, CA 94588
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Southwestern Bell Communicatt s

d/b/a SBC Long Distance
Local Exchange Services Tariff

Services Inc. outh Carolina P.S.C. TariffNo. 6

Original Check Page 1

CHECK PAGE

The pages of this Tariff are effective as of the date shown at the bottom of the respective page.
Original and revised pages as named below comprise all changes Irom the original Tariff.

PAGE
Title

Check Page 1

Check Page 2
Check Page 3

TOC I
TOC 2
TOC 3

I

2
3
4
5

6
7
8

9
10
11

12
13

14

15

16
17
18
19

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

PAG
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45

E REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

PAGE
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61

62
63
64
65
66
67
68
69
70

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Issued: Effective:

Issued by: Norman W. Descoteaux, Associate Director-Regulatory
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APPLICATION OF THE TARIFF

This Tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate communications services by the Company to Customers within
the local exchange service area defined herein.

The Company operates in some areas as a facilities-based provider of local exchange
Service and, in others, as a reseller of the services of a Local Exchange Canier.

The rates and regulations contained in this Tariff apply only to the Services furnished by
Company and do not apply, unless otherwise specified, to the lines, facilities, or services
provided by a Local Exchange Carrier or other common Carrier for use in accessing the
Services of Company.

D. The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, but not limited to, the right to
demand exact compliance with every term and condition herein), by virtue of any custom
or practice of the Company at variance with the terms hereof„or any failure, refusal or
neglect of Company to exercise any right under this Tariff or to insist upon exact
compliance with its terms, or any waiver, forbearance, delay, failure or omission by
Company to exercise any right, power or option hereunder.

E. The provision of Services are subject to existing regulations and terms and conditions
specified in this Tariff and may be revised, added to or supplemented by superseding
Tariffs.

The Company reserves the right to offer its Customers a variety of Services as deemed
appropriate by the Company.

The Company will provide Services requested by Customers which are not included in
this Tariff, depending on equipment and facility availability and economic considerations.
Pricing for these Services will be accomplished on an Individual Case Basis (ICB)
Contract.

H. The Services included in this tariff are intended for purchase by end-use retail Customers.
Interexcbange Carriers (IXC) should consult the Access Tariff to order Services for resale
purposes or enter into an ICB Contract.
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EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

C - To signify changed regulation

D - To signify discontinued rate, rule or text

I - To signify increased rate

N - Tosignifynewrate,ruleortext

R — To signify reduction

T — To signify a change in text

E - To signifyan error oracorrection

F — To signify a change in format or numbering

M- To signify a move of material Irom one place in the tariff to
another with no change
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TARIFF FORMAT

P~Nh -Pg h Pp l th pp dghth d f hpg Pg
are numbered sequentially. However, new pages are added to the Tariff from time to time.
When a new page is added between pages already in effect, a decimal is added. For
example, a new page added between pages 14 and 15 would be 14. l.

B. Pa e Revision Numbers - Revision numbers also appear in the upper right hand comer of
each page. These numbers are used to determine the most current page version on file with
the Commission. For example, the 4th revised page 14 cancels the 3rd revised page 14.
Because of various suspension periods, deferrals, etc. the Commission follows in its Tariff
approval process, the most current page number on file with the Commission is not always
the Tariffpage in effect.

C. Para a h Numberin S uence — There are six (6) levels ofparagraph coding. Each level
of coding is subservient to its next higher level:

2.1
2.1.1
2.1.1 A.
2.1.1 A.l
2.1.1 A.l.a
2.1.1 A.l.a.i

D. ~Ch kP -kgh T 'fffill gl d lthth C l l*~ pdt d h kp g
accompanies the Tariff filing. The check page lists the pages contained in the Tariff with a
cross-reference to the current revision number. When new pages are added, the check page
is changed to reflect the revision. An asterisk (") designates all revisions made in a given
filing. There will be no other symbols used on this page if these are the only changes made
to it. The Tariffuser should refer to the latest check page to find out if a particular page is
the most current on file with the Commission.
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1. DEFINITIONS

Certain terms used generally throughout this Tariff are defined below:

~Ad *P t:Pm ll f pym t qi dbf th tm fS

~AS t:Ay tity idi'd I h ppli f S* '* ff d d tbi T 'ff.

Authorized User: An end user authorized by the Customer to use the Service.

Business Customer: A Customer that uses a Business Service Offering as set forth in this
Tariff.

Carrier: A company authorized by the South Carolina Public Service Commission to provide
telecommunications services.

Central Office: A local exchange switching unit that is used to interconnect Exchange Access
Lines within a specified area.

Channel or Circuit: A path for transmission between two (2) or more points having a
bandwidth and termination of Customer's own choosing.

~Ch IMII:Dit d ltd igth tlph**id by t d dht C t i"V"
&. "H") between Company's and Customer's Premises.

Collect Call: A billing arrangement where a call is billed to the called station.

Commission: The South Carolina Public Service Commission

C~: S th t B IIC 'l S I I .,dlbi SBCI gDit

Contract: An agreement between Customer and Company in which the two (2) parties agree
upon specifications, terms, pricing, and other conditions of Service. The Contract may or may
not accompany an associated Service Order.
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1. DEFINITIONS Continued

Customer: A person, firm, corporation or other entity which orders or uses Service who, by
receiving and using the service, has agreed to honor the terms of the Service herein, and is
responsible for the payment of rates and charges for Service to 81 Customer locations and for
compliance with Tariff regulations.

Customer Premises E ui ment "CPE": Equipment located at the Customer's Premises for
use with the Company's Services. CPE can include, for example, a station set, facsimile
machine, key system, PBX, or other voice and data communication equipment.

Demarcation Point: Denotes the point of interconnection between the Company's facilities
and the wiring at the Customer's Premises.

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment of the
charges for Services.

DID Trunk: A form of local switched access that provides the ability for an outside party to
call an internal extension directly without the intervention of a Company operator.

~Di ital: A method of storing, processing and transmitting information through the use of
distinct electronic or optical pulses that represent binary digits (bits) 0 and 1. Digital
transmission/switching technololp'es employ a sequence of discrete, individually distinct
pulses to represent information, as opposed to the continuously variable signal of analog
technologies.

Direct Inward Dial "DID': A Service attribute that routes incoming calls directly to stations,
by-passing a central answering point.

Directo Assistance Service: A Service whereby Customers may dial a special directory
assistance code or telephone number to reach an operator or automatic Interactive Voice
System ("IVS*') that will provide available, published directory listings.

DSL: Digital Subscriber Line.
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1. DEFINITIONS, Continued

DS-I: Digital Service, Level 1. A 1.544 Mbps dedicated Digital transmission connection
furnished by the Company that may either be a connection between a Customer's Premises
and the Company's Premises or a connection between two (2) Customer Premises.

DS-3: Digital Service, Leve13. The equivalent of 28 DS-1 Channels and capable of
operating at 44.736 Mbps. (Also called a T-3)

Dual Tone Multi-Fr uenc "DTMF": The signaling type employed by dial tone station
sets.

E-911/911: An emergency Service whereby a Customer dials a 911 emergency code or other
emergency number and is then connected to an emergency agency responsible for the
dispatch of emergency assistance. E911 and 911 are used interchangeably to refer to any
emergency dialing arrangement.

Exchan e Access Lines: Central Office equipment and related facilities, including the
Network interface, which provide access to and fi.om the telecommunications Network.

BBhB A:Ag g pl'allydf dat d 'bdth ghth f p * lgl
descriptions to specify areas where individual telephone exchange companies hold
themselves out to provide local communications services.

FCC: Federal Communications Commission.

P~M':C by dth*C p y' l,'dlgbt tll ltdt: t f
God, fire, flood, explosion or other catastrophes; any law, order, regulation, direction, action
or request of the United States Government, or of any other government, including state and
local governments having or claiming jurisdiction over the Company, or of any depattment,
agency, commission, bureau, corporation, or other instrumentality of any one or more of
these federal, state, or local governments, or of any civil or military authority; national
emergencies; insurrection; riots; wars; unavailability of rights-of-way or materials; or strikes,
lock-outs, work stoppages, fraudulent acts of a third party, or other labor difficulties.
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1. DEFINITIONS, Continued

H~Iolida s: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day, Day After Thanksgiving and Christmas Day.

Individual Case Basis "ICB': A Service arrangement in which the regulations, rates and
charges are developed based on the specific circumstances of the Customer.

Interexchan e Carrier "IXC': A long distance telecommunications services provider.

ISDN: Integrated Services Digital Network. A Digital technology that allows the provision
of more than one (I) communication path, called a channel, over the same copper wire
arrangement that provides traditional telephone Service.

Local Exchan e Carrier "LEC": A provider of local telephone service.

LERG: Local Exchange Routing Guide. A Telcordia document which lists all North
American Class 5 Offices (Central Offices; or end offices) and which describes their
relationship to Class 4 Offices (Tandem Offices).

Local Callin Area: The area within which a subscriber for local exchange Service may make
telephone calls without incurring a long distance charge.

M~bs: Megabits per second or millions ofbits per second.

Non-Recurrin Char e "NRC": The initial charge, usually assessed on a one-time basis, to
initiate and establish Service. NRC includes, but is not limited to, charges for construction,
installation, or special fees for which the Customer becomes liable at the time the Service
Order is executed.

NPA: Numbering plan area or area code.

NXX: The first three digits of a seven-digit telephone number.
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1. DEFINITIONS Continued

~Ot S i*:A it by p* t* t* tdtt ti Vi Syt f'tVS")
whereby Customers may request, for example, assistance in dialing a number, calling person
to person, billing a call to a calling card or to a third number, or calling collect.

PBX: Private Branch Exchange.

Person-to-Person: A call for which the person originating the call specifies to the operator a
particular person, department or extension to be reached. Person-to-Person charges only
apply when the call is completed to the requested party, department, or extension or when the
calling party agrees to teak to another person.

Point of Presence "POP': Refers to a location or site containing telecommunications
equipment that can include, but is not limited to, switches, multiplexers, modems, leased
lines, and routers. A Carrier's Point of Presence usually means a location where the Carrier
connects to other Carriers or its Customers.

Premises: Denotes a building, a portion of a building in a multitenant building, or buildings
on contiguous property (except railroad rights-of-way, etc.) not separated by a public
thoroughfare.

Private Line Service: Denotes non-switched point-to-point Service over fully dedicated lines.

Rate Center: Denotes a geographically specified point used to determine distance dependent
rates.

Residential Customer: A Customer that uses a Residential Service Offering as set forth in this
Tariff.

R~Ch: Ch g tht t df S i i i dtd itt'hi T 'ff
recurring, monthly basis.

Service: The telecommunications services offered by the Company.
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1. DEFINITIONS Continued

Service Area: The area in which the Company provides Service.

Service Connection Char e: A one-time charge, which applies for Company work associated
with activities to set up/change accounts, including, but not limited to, Service Order issuance,
programming, billing, etc., for installations, moves, changes, or rearrangements of Services
and/or equipment.

Service Order: The request for facilities or Service by an Applicant or Customer. The request
may be in writing, or orally, at the Company's discretion. Acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this Tariff,
but the duration of the Service is calculated Irom the Services Start Date.

Service Start Date: The first day following the date on which the requested Service or facility
is available for use.

Station: Telephone equipment from or to which calls are placed.

Station-to-Station: Any operator handled call where the person originating the call does not
specify a particular person to be reached, or a particular station, room number, department, or
office to be reached through a PBX attendant.

Telcordia: An independent telecommunications research company.

Telecommunications Rela Service "TRS": Enables deaf, hard-of-hearing or speech-
impaired persons who use a text telephone or similar devices, to communicate freely with the
hearing population not using text telephone and visa versa.

Termination of Service: Discontinuance of both incoming and outgoing Service.

Third Number Billin: A billing option that allows a call to be billed to an account different
from that of the calling or called party.
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1. DEFINITIONS Continued

Trunk: A communications path, connecting two (2) switching systems in a network, used in
the establishment of an end-to-end connection.

T~*-W:AS l* ttdbt thtl Id dll Thither f tb d ll d
be used to carry inbound calls to a central point for further processing.

V &. H: Vertical and Horizontal geographic coordinates.

White Pa es Directo Listin: A directory listing found in the local White Pages telephone
directory.
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2. REGULATIONS

2.1 Undertakin of the Com an

2.1.1 ~Sco e

The Company undertakes to provide and is only responsible for the
Services offered in this Tariff on the terms and conditions and at the rates
and charges specified herein. The Company may offer various unregulated
Services in conjunction with or ancillary to its regulated Services. The
Company is not responsible to any other entity or its respective customers
for any service provided by the other entity that purchases access to the
Company network or uses any of the Company's facilities or Services, in
order to originate or terminate its own services, or to communicate with its
own customers.

2.1.2 Shorta e ofE ui ment and Facilities

Service is offered subject to; the availability of facilities, equipment, or systems;
the Company's ability to fulfill the request for Service and, the provisions of this
Tariff. Service is not offered where operating condiuons do not permit. The
Company reserves the right, without incurring liability, to refuse to provide or to
limit Service to or from any location where the necessary facilities, equipment,
systems, interconnection arrangements, billing arrangements, and/or switch
software are not available.

2.1.3 Terms and Conditions

Minimum Contracts

Except as otherwise provided herein, Service is provided and billed
on the basis of a minimum period of at least one (1) month, and
shall continue to be provided on a monthly basis until canceled by
the Customer. Unless otherwise specified herein, for the purpose of
computing charges in this Tariff, a month is considered to have
thirty (30) calendar days. All calculations of dates set forth in this
Tariff will be based on calendar days, unless otherwise specified
herein.
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2. REGULATIONS Continued

2.1 Undertakin of the Com an Continued

2.1.3 Terms and Conditions, Continued

A. Minimum Contracts, Continued

Except as provided in this Tariff, the length of minimum Contract
period for directory listings is the directory period. The directory
period is Irom the day on which the directory is first distributed to
the Customers to the day the succeeding directory is first
distributed to Customers.

The Company may require a minimum Contract period longer than
one (I) month at the same location in connection with special (non-
standard) types or arrangements of equipment, or for unusual
construction or special Service terms, necessary to meet special
demands and involving extra cost or expense.

B. Customers may be required to enter into written Service Orders which will
contain or reference the name of the Customer, a specific description of
the Service ordered, the rates to be charged, and the duration of the
Services. Customers will also be required to execute any other documents
as may be requested by the Company.

Except as otherwise stated in the Tariff or by Contract, at the expiration of
the initial term specified in the applicable Service Order, or in any
extension thereof, Service shall continue on a month to month basis at the
then current Tariff rates until terminated by either party. The Company
and Customer may agree that the Service shall automatically renew for the
term of the initial Contract. Any termination shall not relieve Customer of
its obligation to pay any charges incurred under the Service Order and this
Tariff prior to termination. The rights and obligations that by their nature
extend beyond the termination of the term of the Service Order shall
survive such termination.
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2. REGULATIONS, Continued

2.1 Undertakin of the Com an, Continued

2.1.3 Terms and Conditions Continued

D. Another telephone company or provider of telecommunications service
must not interfere with the right of any person or entity to obtain Service
directly from the Company. The Customer is absolutely prohibited I'rom
reselling the Company's Services unless done in compliance with state and
federal laws, rules and regulations, and with written permission from the
Company.

E. The Customer has no property right to the telephone number or any other
call number designation associated with Services furnished by the
Company. Except as provided by state or federal requirements, the
Company reserves the right to change such numbers, or the Central Office
designation associated with such numbers, or both, assigned to the
Customer, whenever the Company deems it necessary to do so in the
conduct of its business.

2.1.4 Notification of Service-Affectin Activities

Where possible, the Company may, at its sole discretion, provide the Customer
reasonable notification of Service affecting activities that may occur in normal
operation of its business. Provided, however, when the Company plans to
interrupt Service for more than four hours to perform necessary repairs or
maintenance, it will attempt to inform affected Customers at least 24 hours in
advance of the scheduled date and estimated duration of the Service interruption.
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2. REGULATIONS, Continued

2.1 Undertakin of the Com an Continued

2.1.5 Taxes Surchar es and Fees

A. The Customer is responsible for the payment of any sales, use, universal
service, excise, access, 911/E911, Telephone Relay Service, subscriber
line, franchise, occupation, business, license, privilege or other local, state,
or federal charges or surcharges, however designated, whether assessed
directly on the Company or assessed on another company or carrier and
passed on to the Company (hereinafter individually or collectively referred
to as "Fees"), as determined and billed by the Company. The rates for
Services provided in this Tariff, unless otherwise specified herein, do not
include Fees. Fees imposed by a particular jurisdiction (e.g., county or
municipality) will be billed only to those Customers with lines in the
affected jurisdiction. When the Company by virtue of collecting Fees
incurs costs that would not otherwise normally be incurred, all such costs
shall be determined by the Company and billed, insofar as practical, to the
Customers with lines in the affected jurisdiction. The Customer is
responsible for any Fees that become applicable retroactively.

Should a local, state or federal jurisdiction assert a right to impose Fees on
the Company's operations, the Company may elect to bill the Customer
and collect such Fees or it may elect not to do so, pending the conclusion
of any challenges to such jurisdiction's right to impose Fees. If it has
billed and collected the Fees and the Fees later are found to have been
invalid and unenforceable, the Company shall credit or refund such
amounts to affected Customers, less a reasonable administrative fee, only
if the Fees collected were retained by the Company or the Fees delivered
to the jurisdiction in question were later returned to the Company. If the
Fees were paid to the jurisdiction in question and not returned to the
Company, the Customer agrees that his/her/its recourse is against the
jurisdiction in question and not against the Company. The Customer
specifically agrees to hold the Company harmless fiom any and all liability
for Fees that were delivered to the jurisdiction in question and not returned
to the Company.
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2. REGULATIONS Continued

2.1 Undertakin of the Com an, Continued

2.1.6 Interconnection with Other Carriers

Interconnection with the facilities or setvice of other carriers shall be
under applicable terms and conditions of an interconnection agreement.
Any special interface equipment or facilities necessary to achieve
compatibility between facilities of the Company and other participating
Carriers will be provided at the Customer's expense.

2.2 Limitations on Liabili /Indemnit

2.2.1 The Company shall not be liable to the Customer or Authorized User for,
and the Customer and any Authorized User, jointly and severally, shall
indemnify, defend and hold harmless the Company from, any allegation,
claim, loss, damage, liability, defect, cost or expense resulting from or
involving:

A. Libel, slander, or invasion of privacy &om material, data,
information or other content transmitted over the Company's
facilities; or

B. Patent or trademark infringement or other infringement of intellectual
property rights including, but not limited to, copyrights, trademarks, and
trade secrets, arising from (1) combining (or using in connection with)
Company-provided Services and equipment with any facilities, services,
functions, or products provided by the Customer or Authorized User or (2)
use of Services, functions, or products the Company furnished in a manner
the Company did not contemplate and over which the Company exercises
no control. In the event that any such infiinging use is enjoined, the
Customer or Authorized User at its expense, shall obtain immediately a
dismissal or stay of such injunction, obtain a license or other agreement so
as to extinguish the claim of in&ingement, terminate the claimed infringing
use, or modify such combination so as to avoid any such in&ingement; or
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2. REGULATIONS, Continued

2.2 Limitations on Liabilit /Indemni, Continued

2.2.1, Continued

C. A breach in the privacy or security of communications transmitted over its
facilities; or

D. Acts, mistakes, omissions, interruptions, delays, errors or defects in transmission
over Company's facilities or equipment; or

E. Injuries to persons or property from voltages or currents transmitted over
Company-provided facilities caused by Customer-provided equipment or
Premises wire; or

The disconnection of Service for failure to pay the charges billed to Customer,
including but not limited to, any direct, indirect, incidental, special, consequential,
exemplary or punitive damages, so long as such disconnection of Service
complied with the applicable Commission rules and regulations; or

G. Violations of the obligations of the Customer section of this Tariff; or

PL Defacement of or damage to Customer Premises resulting fiom the furnishing of
Services or equipment on such Premises or the installation, maintenance, repair or
removal thereof, unless such defacement or damage is caused by willful
misconduct of the Company's agents or employees; or

I. The interruption of a call to any party or any other person in conjunction
with use of the Busy Line Verification and Interrupt Service as set forth in
this Tariff; or
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2. REGULATIONS Continued

2.2 Limitations on Liabilit /Indemnit, Continued

2.2.1, Continued

Any loss, destruction or damage to property of the Company, the
Company's agent„distributors or any third party, or the death of or injury
to persons, including, but not limited to, employees or invitees of either
the Company or the Customer, to the extent caused by or resulting I'rom

the negligent or intentional act or omission of the Customer, its
employees, agents, representatives, invitees or Authorized Users; or

K. Any delay or failure of performance or equipment due to a Force Majeure
condition; or

L. Misrepresentation of, or the failure to disclose, the lawful rates and
charges published in this Tariff, so long as the Company has complied
with any applicable Commission rules and regulations related thereto; or

M. Fees the Company delivered to a jurisdiction in question and not returned
to the Company as provided in the Taxes, Surcharges, and Fees section of
this Tariff; or
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2. REGULATIONS Continued

2.2 Limitations on Liabilit /Indemnit Continued

2.2.1, Continued

N. Any act, mistake, omission, interruption, delay, error, or defect caused by
or contributed to by:

Another company or Carrier, or their agents or employees, when
the facilities or equipment of the other company or Carrier are used
for or with the Services the Company offers. This includes the
provision of a signaling system or other database by another
company; or

The Customer, or any third party acting as its agent, in connection
with Company-provided or Customer-provided facilities or
equipment, including, but not limited to, the Customer's failure to
take all necessary steps to obtain, install and maintain all necessary
equipment, materials and supplies for interconnecting the terminal
equipment or communications system of the Customer to the
Company's network; or

3. A third party.

O. Any failures, errors, malfunctions or omissions of Caller ID Blocking as
set forth in this Tariff, whether or not arising from or relating to any
ordinary negligence or other conduct by the Company.
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2. REGULATIONS Continued

2.2 Limitations on Liabili /Indemnit, Continued

2.2.2 The liability of the Company for damages arising out of the furnishing of, or
failing to furnish, its Services, including but not limited to mistakes, omissions,
disconnection, interruptions, delays, acts of a third party, errors, defects, or
representations, whether caused by acts or omissions shall be limited to the
extension of allowances for interruption as set forth herein. The extension of such
allowances for interruptions shall be the sole remedy of the Customer and the sole
liability of the Company. The Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to Customer as
a result of any Company Service, equipment or facilities, acts of a third party, or
the acts or omissions, or negligence of the Company, its employees or agents.

2.2.3 The liability of the Company's suppliers and vendors for damages arising out of
the furnishing of, or failing to furnish, their services, including but not limited to
mistakes, omissions, disconnection, interruptions, delays, errors, defects, or
representations, whether caused by acts or omissions of such suppliers and
vendors shall be limited to the extension of allowances for interruption as set
forth. The extension of such allowances for interruptions shall be the sole remedy
of the Customer and the sole liability of the Company's suppliers and vendors.
The Company's suppliers and vendors and their directors, officers or employees,
will not be liable for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer as a result of any service, equipment
or facilities, or the acts or omissions, or negligence of the Company's suppliers
and vendors, its directors, officers or employees.

2.2.4 The entire liability of the Company for any claim, loss, damage or expense Rom
any cause whatsoever shall in no event exceed sums actually paid to the Company
by the Customer for the specific services giving rise to the claim, and no action or
proceeding against the Company shall be commenced more than one (I) year after
the Service is rendered.
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2. REGULATIONS Continued

2.2 Limitations on Liabili /Indemni Continued

2.2.5 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, WITH RESPECT TO ITS SERVICE, EXCEPT THOSE
EXPRESSLY SET FORTH IN THIS TARIFF.

2.2.6 The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and Service has been discontinued, to
a refund of the amount erroneously billed.

2.2.7 Emer enc 911 Service

This Service is offered solely as an aid in handling calls in connection with
fire, police, and other emergencies. The Company is not responsible for
any losses, claims, demands, suits or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other
party or person for any personal injury to or death of any person or persons
and for any loss, damage or destruction of any property, whether caused by
mistakes, omissions, interruptions, delays, errors or defects in (I) the
provision of this Service or (2) installation, equipment and facilities
furnishing emergency 911 service.

Issued: Effective:

Issued by: Norman W. Descoteaux, Associate Director-Regulatory
5850 W Las Positas Blvd.
Pleasanton, CA 94588



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober8

10:32
AM

-SC
PSC

-2003-361-C
-Page

62
of131

Southwestern Bell Communic ions Services Inc. d/b/a
SBC Long Distance
Local Exchange Services Tariff

South Carolina P.S.C. TariffNo. 6
0

Original Page 21

2. REGULATIONS, Continued

2.2 Limitations on Liabili /Indemni, Continued

2.2.7 Emer enc 911 Service Continued

Neither is the Company responsible for any infringement or invasion of
the right of privacy of any person or persons, caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of emergency 911 Service, features
and the equipment associated therewith, or by any Services furnished by
the Company including, but not limited to, the identification of the
telephone number, address or name associated with the telephone used by
the party or parties accessing emergency 911 Service, which parties
include Customers with a non-published or non-listed telephone number as
described in this Tariff and which intiingement or invasion of the right of
privacy arises out of the negligence or other wrongful act of the Company,
the Customer, its users, agents or municipalities, or the employees or
agents of any one of them.

2.2.8 D~it* Li q

A. The Company's liability arising Irom errors or omissions in directory
listings or in accepting listings presented by Customers or Applicants shall
be limited to an abatement or refund of an amount not exceeding the
charge for the Service during the period covered by the directory in which
the error or omission occurs.

In conjunction with a non-published or non-listed telephone number as
described in this Tariff, the Company will not be liable for failure or
refusal to complete any call to a telephone with a non-published or non-
listed number when the call is not placed by number. The Company will
try to prevent the disclosure of the number of such telephone, but will not
be liable should such number be divulged.
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2. REGULATIONS, Continued

2.2 Limitations on Liabili /Indemni, Continued

2.2.7 Emer enc 911 Service, Continued

When a Customer with a non-published or non-listed telephone number, as
described in this Tariff, places a call to the emergency 911 Service, the
Company will release the name and address of the calling party, where
such information can be determined, to the appropriate local governmental
authority responsible for the emergency 911 Service. By subscribing to
service under this Tariff, Customer acknowledges and agrees with the
release of information as described above.

2.2.9 The Company makes no warranty or representation of any kind whatsoever with
respect to installations it provides for use in an explosive atmosphere. The
Customer indemnifies and holds the Company harmless from any and all loss,
claims, demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any entity or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or others,
caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location,
or use of any installation so provided. The Company reserves the right to require
each Customer to sign an agreement acknowledging acceptance of the provisions
of this section as a condition precedent to such installations.

2.3 Provision of E ui ment and Facilities

2.3.1 General

The Company shall use reasonable efforts to make Services available to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with the regulations contained in this Tariff.
The Company does not guarantee availability by any such date and shall
not be liable for any delays in commencing service to any Customer.
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2. REGULATIONS, Continued

2.3 Provision of E ui ment and Facilities

2.3.1 General

B. The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities installed by the Company or
an agent designated by the Company, except upon the written consent of
the Company. The Company will have control over the installation,
rearrangement, repair, maintenance, and disconnection of all network
elements owned, headed or otherwise obtained to ensure the required level
of Service. The Company may substitute, change or rearrange any
equipment or facility at any time and Irom time to time, but shall not
thereby alter the technical parameters of the Service provided to the
Customer.

C. Equipment installed at the Customer's Premises for use in connection with
the Services the Company offers will not be used for any purpose other
than that for which the Company has provided such equipment.

D. Unless otherwise set forth in this Tariff, the Company will not be
responsible for the installation, operation, or maintenance of any CPE.
Where such equipment is connected to the facilities furnished pursuant to
this Tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this Tariff and to the maintenance and
operation of such facilities. Beyond this responsibility, the Company shall
not be responsible for:

1. The transmission of signals by Customer-provided equipment or
for the quality of, or defects in, such transmission; or

2. The reception of signals by Customer-provided equipment; or

3. Network control signaling where such signaling is performed by
Customer-provided network control signaling equipment; or
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2. REGULATIONS, Continued

2.3 Provision of E ui ment and Facilities

2.3.1 General

D., Continued

4. The electric power consumed by CPE which shall be provided by,
and maintained at the expense of, the Customer; or

5. For ensuring that CPE connected to Company equipment and
facilities is compatible with such equipment and facilities (the
Customer is responsible for ensuring such compatibility).

E. Any CPE attached to the Company's network shall be in conformance
with all FCC requirements, rules and regulations.

2.3.2 Interconnection ofFacilities

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing local exchange
Service and the channels, facilities, or equipment of others may be provided at the
Customer's expense.

2.3.3 Non-routine Installation

At the Customer's request, non-routine installation and/or maintenance may be
performed outside of the Company's regular business hours. Installation and/or
maintenance in hazardous locations may be performed at the Company's
discretion. In such cases, additional charges may apply. If installation is started
during regular business hours but at the Customer's request extends beyond
regular business hours into time periods including, but not limited to, weekends,
Holidays, and/or night hours, additional charges may apply.
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2. REGULATIONS, Continued

2.3 Provision of E ui ment and Facilities

2.3.4 Ownershi of Facilities

Title to all facilities provided in accordance with this Tariff for provision of
Service to the Customer remains with the Company or third party vendor
providing facilities on behalf of the Company.

2.3.5 Use of Service

Service is furnished for use by the Customer and may be used by others only as
specifically provided elsewhere in this Tariff.

Service shall not be used to transmit a message, to locate a person, or to
otherwise give or obtain information, without payment of the charges
applicable to such use. A Customer shall use no device with the Service
or facilities of the Company for the purpose of avoiding payment of the
applicable charge or deffauding the Company.

B. Service shall not be used in any manner that interferes with other persons
in the use of their Service, prevents other persons Irom using their Service,
or otherwise impairs the quality of Service to other Customers. The
Company may require a Customer to immediately cease use of Service if
such use is causing interference with or impairing the Service of others.

If a Customer's use of Service interferes unreasonably with the Service of
other Customers and that interference is believed by the Company to be
related to the quantity or grade of service that the Customer has purchased,
the interfering Customer may be required to take Service in sufficient
quantity, or of a different class or grade, or to cooperate with the Company
to eliminate such interference.
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2. REGULATIONS, Continued

2.4 Obli ations of the Customer

2.4.1 General

The Customer shall be responsible for:

A. Payment of all applicable charges pursuant to this Tariff, Contracts and
special assembly or special construction; and

Reimbursing the Company for damage to, or loss of, the Company's
facilities or equipment caused by the acts or omissions of the Customer; by
the noncompliance by the Customer with these regulations; or by fire, theft
or other casualty on the Customer's Premises; and

C. Providing at reasonable charge, as specified Iiom time to time by the
Company, any needed personnel, equipment, space and power to operate
Company facilities and equipment installed on the Premises of the
Customer, and the level of heating and air conditioning necessary to
maintain the proper operating environment on such Premises; and
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2. REGULATIONS, Continued

2.4 Obli ations of the Customer, Continued

2.4.1 General, Continued

D. Obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of all cable and associated equipment
used to provide local exchange Service to the Customer from the Premises
entrance or property line to the location of the equipment space. Any costs
associated with obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company
facilities, shall be borne entirely by, or may be charged by the Company to, the
Customer. The Company may require the Customer to demonstrate its
compliance with this section prior to accepting an order for Service; and
ensuring that its equipment and/or system or that of its agent is properly
interfaced with the Company's Service; that the signals emitted into the
Company's network are of the proper mode, bandwidth, power, data speed, and
signal level for the intended use of the Customer and in compliance with the
criteria set forth in this Tariff; and that the signals do not damage Company
equipment, injure its personnel or degrade service to other Customers. If the
Customer or its agent fails to maintain and operate its equipment and/or system
or that of its agent properly, with resulting imminent harm to Company
equipment, personnel, or the quality of service to other Customers, the Company
may, upon written notice, require the use of protective equipment at the
Customer's expense. If this fails to produce satisfactory quality and safety, the
Company may, upon written notice, terminate the Customer's service without
liability; and

Providing a safe place to work, complying with all laws and regulations
regarding the worldng conditions on the Premises at which Company employees
and agents will be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company's
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Company's or third party vendor*s employees or
property might result from installation or maintenance by the Company or third
party vendor. The Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous material prior to any construction or
installation work; and

Issued: Effective:

Issued by: Norman W. Descoteaux, Associate Director-Regulatory
5850 W Las Positas Blvd.
Pleasanton, CA 94588



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober8

10:32
AM

-SC
PSC

-2003-361-C
-Page

69
of131

Southwestern Bell Communica tons Services Inc. d/b/a
SBC Long Distance
Local Exchange Services Tariff

South Carolina P.S.C. TariffNo. 6
0

Original Page 28

2. REGULATIONS, Continued

2.4 Obli ations of the Customer Continued

2.4.1 General, Continued

F. Complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect
to, the location of Company's facilities and equipment in any Customer
Premises or the rights-of-way for which Customer is responsible; and

Granting or obtaining permission for Company agents or employees to
enter the Premises of the Customer at any time for the purpose of
installing, inspecting, maintaining, repairing, or, upon Termination of
Service as stated herein, removing the facilities or equipment; and

FL Preventing liens or other encumbrances from being placed or maintained
on the Company's equipment or facilities or CPE leased by the Customer
ftom the Company; and

Making the Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance for interruptions in Service will be made for the
period during which Service is interrupted for such purposes; and

Promptly notifying the Company in writing, of any allegation, claim, loss,
damage, liability, defect, fraudulent act of a third party, cost or expense for
which the Company may be responsible and cooperating in every
reasonable way to facilitate defense or settlement of such allegation, claim,
loss, damage, liability, defect, cost or expense.

Issued: Effective:

Issued by: Norman W. Descoteaux, Associate Director-Regulatory
5850 W Las Positas Blvd.
Pleasanton, CA 94588



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober8

10:32
AM

-SC
PSC

-2003-361-C
-Page

70
of131

Southwestern Bell Communica ons Services Inc. d/b/a
SBC Long Distance
Local Exchan e Services Tariff

So Carolina P.S.C. TariffNo. 6
Original Page 29

2. REGULATIONS, Continued

2.4 Obli ations of the Customer, Continued

2.4.1 General Continued

PBX Information

Customer shall provide Company with detailed information related to
multi-location private branch exchanges ("PBX") and other parties PBXs
operating within the Customer's premises or otherwise connected to
Company's telecommunication service through Customer. Such
information shall include the end-user addresses corresponding to all
telephone lines operating through the PBX and such other information, as
requested by Company, which will enable Company to determine, in the
event of an emergency 911 call routed through a PBX, the physical
location from which the call was made. Customer shall continually update
this information and shall immediately notify Company of any changes
related to this information. Customer shall indemnify and hold Company
harmless from any and all losses, damages, costs, expenses, claims, or
liabilities resulting Irom the Customer's failure to immediately provide or
update this information to Company, including, but not limited to, any and
all losses, costs, expenses, claims, liabilities or damages, including third
party claims, related to the failure to respond to an emergency 911
telephone call.
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2. REGULATIONS, Continued

2.4 Obli ationsoftheCustomer Continued

2.4.1 General, Continued

Automatic Number Identification

In addition to providing the information requested in 2.4.1(L)(PBX
information) above, Customer shall provide and continually update
Company with the correct true automatic number identification ("ANI")
for each telephone line operating through a PBX on Customer's premises
or otherwise connected to Company's telecommunication service(s)
through Customer. Customer recognizes that it may be necessary to
purchase and install additional equipment in order to provide the ANI
information and that Customer is solely responsible for all costs and
expenses related to this equipment. Customer shall indemnify and hold
Company harmless from any and all losses, damages, costs, expenses,
claims, or liabilities arising &om the Customer's failure to immediately
provide or update this information to Company, including, but not limited
to, any and all losses, damages, costs, expenses, liabilities or claims,
including third party claims, related to the failure to respond to an
emergency 911 phone call.
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2. REGULATIONS Continued

2.4 Obli ations of the Customer, Continued

2.4.2 Claims

The Customer shall indemnify, defend and hold harmless the Company as set
forth in the Limitation of Liability/Indemnity section of this Tariff or as provided
elsewhere in this Tariff.

2.4.3 ~I* q*

Upon reasonable notification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary to
detune that the Customer is complying with the requirements set forth
in this Tariff for the installation, operation, and maintenance of Customer-
provided facilities and equipment connected to Company-owned facilities
and equipment. No credit will be allowed for any interruptions occumng
during such inspections.

The Company will, upon request, provide the Customer with a statement
of technical parameters that the Customer*s equipment must meet. If the
protective requirements for CPE are not being complied with, the
Company may take such action as it deems necessary to protect its
facilities, equipment, and personneL The Company will notify the
Customer promptly if there is any need for corrective action. Within three
(3) days of receiving this notice a Customer must take this corrective
action and notify the Company of the action taken. If the Customer fails to
do this, the Company may take whatever additional action is deemed
necessary, including the suspension of Service, to protect its facilities,
equipment and personnel from harm.

2.4.4 The Customer shall not assert any claim against any other Customer or user of the
Company*s Services for damages resulting in whole or in part from or arising in
connection with the furnishing of Service under this Tariff including but not
limited to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other Customer or user and not
by any act or omission of the Company.
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2. REGULATIONS Continued

2.4 Obli ations of the Customer, Continued

2.4.5 Fraud and Unauthorized Use of the Network.

The Customer is liable for the unauthorized use of the network obtained
through the Iraudulent use of a Company calling card, if such a card is
offered by the Company, or the I'raudulent use of an accepted credit card,
provided that the unauthorized use occurred as a result of inadequate safe
keeping by the Customer.

B. A Company calling card is a telephone calling card issued by the Company
at the Customer's request, which enables the Customer or any Authorized
User to place calls over the network and to have the charges for such calls
billed to the Customer's account.

C. An accepted credit card is any credit card that a cardholder has requested
or applied for and received, or has signed, used or authorized another
person to use to obtain credit. Any credit card issued as a renewal or
substitute in accordance with this paragraph is an accepted credit card
when received by the cardholder.

The Customer must give the Company written or oral notice that an
unauthorized use of a Company calling card or an accepted credit card has
occurred or may occur as a result of loss and/or theft promptly upon
customer's discovery of same.

The Customer is responsible for payment of all charges for calling card
Services furnished to the Customer or any Authorized User, unless due to
the negligence of the Company. This responsibility is not changed due to
any use, misuse or abuse of the Customer's Service by third parties, the
Customer's employees or the public.

The liability of the Customer for unauthorized use of the network by credit
card Iraud is equal to the applicable charges pursuant to this tariff or
contract for the property, labor or Services obtained by the unauthorized
user provided that the unauthorized use occurred as a result of inadequate
safe keeping by the Customer.
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2. REGULATIONS Continued

2.4 Obli ations of the Customer, Continued

2.4.5 Fraud and Unauthorized Use of the Network, Continued

The Customer is liable for the unauthorized use of the network obtained
through the fraudulent access of a telephone system provided that the
unauthorized use occurred as a result of inadequate safe keeping by the
Customer.

2.5 Establishment of Service

2.5.1 A lication for Service/Service Order

A. An Applicant for Service may be required by the Company in its sole
discretion to sign an application form requesting the Company to furnish
facilities or Service in accordance with the rates, charges, rules and
regulations as set forth in this Tariff. This application for Service, where
required by the Company, together with the provisions of this Tariff,
establishes the Contract between the Company and the Customer, which
may not be assigned or transferred in any manner.

B. If Customer's Service has been terminated and the Customer wishes to
reestablish Service, payment of all unpaid, undisputed charges, as well as a
Deposit and Advance Payment for all connection charges, may be required
prior to re-establishing Service.
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2. REGULATIONS, Continued

2.5 Establishment of Service Continued

2.5.1 A lication for Service/Service Order, Continued

The Company may refuse to establish Service if any of the following
conditions exist:

1. The Applicant has an outstanding amount due for similar Services
and is unwilling to make acceptable arrangements with the
Company for payment; or

2. A condinon exists which in the Company's judgment is unsafe or
hazardous to the Applicant, the general population, or the
Company's personnel or facilities; or

3. Refusal by the Applicant to provide the Company with a Deposit
when the Customer has failed to meet the credit criteria for waiver
ofDeposit requirements; or

4. The Applicant is known to be in violation of the Company's
Tariffs filed with the Commission; or

Failure of the Applicant to furnish such funds, suitable facilities,
and/or rights-of-way necessary to serve the Applicant and which
have been specified by the Company as a condition for providing
Service; or

6. Applicant falsifies his or her identity for the purpose of obtaining
Service.

The Company may refuse to provide Service at an address where
Service has been discontinued for non-payment of bills for any
service subject to this Tariff if it is determined that the non-
payment customer or real users of the Service still reside at the
address.

8. The service requested is not available under Section 2.1.2 of this
tariff.
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2. REGULATIONS Continued

2.5 Establishment of Service, Continued

2.5.2 Establishment of Credit

A. The Company may conduct a credit investigation of each new Customer or
Applicant prior to accepting a Service Order.

B. The Company may, in order to assure payment of its charges for Service,
require Applicants and existing Customers to establish and maintain credit
acceptable to the Company.

The establishment and reestablishment of acceptable credit does not
relieve the Applicant or Customer &om compliance with other provisions
in this Tariff as to Deposits, Advance Payments and the payment of
charges due, and will in no way modify the provisions regarding
disconnection and Termination of Service for failure to pay bills due for
Service or facilities furnished.

A Customer may be required to reestablish credit in accordance with this
Tariff when the amount of Service furnished or the basis on which credit
was formerly established, in the sole discretion of the Company, has
significantly changed.

2.5.3 [Reserved for Future Use]
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2. REGULATIONS, Continued

2.5 Establishment of Service, Continued

2.5.4 Deposits

The Company may collect and maintain deposits pursuant to the
provisions of South Carolina Public Service Commission Reg. 103-621 as
follows:

The Company may require from any customer or fiom any
prospective customer, a deposit intended to guarantee payment of
bills for service, if any of the following conditions exist:

The customer's past payment record to a telecommunications utility
shows delinquent payment practice, i.e., customer has had two
consecutive 30-day arrearages, or more than two non-consecutive
30-day arrearages in the past 24 months, or customer has been sent
four or more late payment notices in the past 9 months, or

A new customer cannot furnish either a letter of good credit I'rom a
reliable source or an acceptable co-signer or guarantor on the same
system within the State of South Carolina to guarantee payment, or

A customer has no deposit and presently is delinquent in payments
(Le., has had two consecutive 30-day arrears, or more than two
non-consecutive 30-day arrears, in the past 24 months), or

A customer has had his service terminated by any
telecommunications utility for non-payment or fraudulent use.
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2. REGULATIONS, Continued

2.5 Establishment of Service Continued

2.5.4 Deeosits Continued

A., Continued

2. The Company will inform each prospective customer of the
provisions contained in Section 1(A) above.

Excluded fiom deposit considerations are billings for 900 and 900-

type charges, and non-regulated items.

Amount ofDeposit.

For a new customer, a maximum deposit may be required up to an
amount equal to an estimated two (2) months (60 days) total bill
(including toll and taxes). For an existing customer, a maximum
deposit may be required up to an amount equal to the total actual
bills of the highest two (2) consecutive months within the
preceding six (6) months.

All deposits may be subject to review based on the actual
experience of the customer. The amount of the deposit may be
adjusted upward or downward to reflect the actual billing
experience and the payment habits of the customer.
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2. REGULATIONS Continued

2.5 Establishment of Service, Continued

2.5.4 D~eosits, Continued

A., Continued

5. Interest on Deposits

a. The Company will pay simple interest on deposits at the rate as
prescribed by the Commission to each customer required to make
such deposit for the time it is held by the Company.

b. The deposit will accrue interest annually and the Company will pay
such interest to the customer at least every two (2) years and at the
time the deposit is returned.

The deposit shall cease to draw interest on the date it is returned,
the date service is terminated, or on the date notice is sent to the
customer's last known address that the deposit is no longer
required.

6 Deposit Retention

Deposits shall be refunded completely with interest after two years unless
the customer has had two consecutive 30-day arrearages or more than two
non-consecutive 30-day arrearages in the past 24 months, or has had
service denied or interrupted for non-payment of bills, or has been sent
more than two late payment notices in he past 9 months, or has a returned
check in the past 6 months.
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2. REGULATIONS, Continued

2.5 Establishment of Service Continued

2.5.4 Deeosits Continued

A., Continued

Deposit Credit

Where a customer has been required to make a guaranteed deposit, that
deposit shall not relieve the customer of the obligation to pay the service
bill when due, but where such deposit has been made and service has been
disconnected because of nonpayment of account, then unless the customer
shall, within seventy-two hours after service has been disconnected, apply
for reconnection of service and pay the account, the account may be
discontinued. If the Company discontinues the account, the Company shall
apply the deposit of such customer toward the discharge of such account
and shall refund to the customer any excess.

2.6 Billin and Collection of Char es

2.6.1 Bills will be rendered monthly to the Customer and the Company's bills will
conform to the provisions of South Carolina Public Service Commission Reg.
103-622.1.

2.6.2 All Service, installation, monthly Recurring, and Non-Recurring charges are due
and payable upon receipt.

2.6.3 The Company shall present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which the Service is provided.
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2. REGULATIONS, Continued

2.6 Billin and Collection of Char es, Continued

2.6.4 For new Customers, or existing Customers whose Service is disconnected, the
charge for the fraction of the month in which Service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to have
thirty (30) days.

2.6.5 Payment of all bills is due twenty five (25) days after the date of invoice unless
the Customer has been identified as a candidate for potential fraudulent activity,
or the Customer has been under treatment for twenty five (25) days. In those
instances, payment is due fifteen (15) days aller the date ofmailing. Amounts not
paid by this date (the "due date") will be considered past due.

2.7 ~Di t d Bill

2.7.1 The Customer may notify the Company in writing, within the statute of limitations
set forth in South Carolina law, of any charges in dispute and the specific basis of
such dispute (Disputed Amounts).

2.7.2 All charges not in dispute will be paid by the Customer by the due date.
Telephone Service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed bill or Deposit if the Customer does not pay as
required in this Tariff.

2.7.3 Upon notification of a dispute, the Company will notify the Customer within five
(5) working days of its receipt of the written dispute notice and shall undertake an
investigation of the disputed charges. At the conclusion of the investigation, the
Company will notify the Customer of any amount determined by the Company to
be correctly charged and Customer shall pay such amount to the Company within
five (5) working days. The Company may suspend/terminate Service if the
Customer fails to pay the amount determined by the Company to be properly
charged. Amounts determined by the Company to be correctly charged also will
be subject to the late payment charge specified in this Tariff.
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2. REGULATIONS Continued

2.7 D~it d Bill

2.7.4 If the Customer and Company are unable to resolve the dispute to their mutual
satisfaction, the Company will inform the Customer, prior to termination, of the
right to file a complaint with the Commission.

The address and telephone number of the Commission are:

South Carolina Public Service Commission
Synergy Business Park
Saluda Building
101 Executive Center Drive
Columbia, South Carolina 29211

Telephone number: 803.737.5100
Toll-free: 800.922.1531

2.8 Late Pa ent Char es

2.8.1 Late payment charges may be applied, pursuant to South Carolina Public Service
Commission Reg. 103-622.2, which provides that a maximum one and one-half
(1.5) percent may be added to any unpaid balance brought forward &om the
previous billing date to cover the cost of collection and carrying accounts in
arrears.

2.8.2 Late payment charges do not apply to those portions (and only those portions) of
unpaid balances that are bona fide Disputed Amounts. Undisputed amounts on
the same bill are subject to late payment charges if unpaid and carried forward to
the next bill.

2.8.3 Late payment charges do not apply to final accounts.

2.8.4 Collection procedures and the requirement for a Deposit or Advance Payment are
not affected by the application of a late payment charge.
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2. REGULATIONS Continued

2.9 Ad ustment ofBills

2.9.1 The Company will adjust customer bills as per the provisions of South Carolina Public
Service Commission Reg. 103-623 as follows:

If for any reason a billing error has resulted in a greater or lesser charge than that
incurred by the customer for the actual service rendered, then the method of
adjustment for such overcharge or undercharge shall be as provided by the
following:

If the Customer has been inadvertently overcharged, the Company will, for
any amount of dollar ($ 1.00) or more (amounts less than $ 1.00 will be
credited to account) at the customer's option, credit, or refund the excess
amount paid by that customer or credit the amount billed as provided by
the following:

If the interval during which the customer was overcharged can be
determined, then the Company will credit or refund the excess
amount charged during the interval, provided that the applicable
statute of limitations shall not be exceeded.

If the interval during which the customer was overcharged cannot
be determined then the Company will credit or refund the excess
amount charged during the 12-month period preceding the date
when the error was discovered.

If the exact amount of the overcharge incurred by the customer
during the billing periods subject to adjustment cannot be
determined, then the credit or refund will be based on an
appropriate estimated amount of excess payment.
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2. REGULATIONS, Continued

2.9 Ad ustment ofBills

2.9.1, Continued

A, Continued

If the Customer has been inadvertently undercharged, the Company may recover
the deficient amount as follows:

If the interval during which a customer was undercharged can be
determined, then the Company may collect the deficient amount incurred
during the entire interval up to a maximum period of six months.

If the interval during which a customer was undercharged cannot be
determined, then the Company may collect the deficient amount incurred
during the six month period preceding the date when the billing error was
discovered by the telecommunications utility.

The Customer shall be allowed to pay the deficient amount, in equal
installments added to the regular monthly bills devoid of late charges, over
the same number of billing periods which occurred during the interval the
customer was subject to pay the deficient amount.

Issued: Effective:

Issued by: Norman W. Descoteaux, Associate Director-Regulatory
5850 W Las Positas Blvd.
Pleasanton, CA 94588



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober8

10:32
AM

-SC
PSC

-2003-361-C
-Page

85
of131

Southwestern Bell Communica tons Services Inc. d/b/a
SBC Long Distance
Local Exchan e Services Tariff

Sou Carolina P.S.C. TariffNo. 6
Original Page 44

2. REGULATIONS, Continued

2.10 CancellationofServiceB Customer

Cancellation of Service by the Customer can be made either verbally or in writing.

2.10.1 Cancellation Prior to Start ofDesi of Work or Installation ofFacilities

If, prior to cancellation by the Customer, the Company incurs any expenses in
installing Service or preparing to install Service that it would not otherwise have
incurred, a charge equ8 to the cost the Company incurred will apply. In no case
will this charge exceed the charge for the minimum period of Services ordered,
including installation charges and Non-Recurring Charges, and all amounts others
may charge the Company that would have been chargeable to the Customer had
Service been initiated.

2.10.2 Cancellation Associated with S ecial Construction

Where the Company incurs an expense in connection with special construction
before it receives a cancellation notice, or where special arrangements of facilities
or equipment have begun before the Company receives a cancellation notice, a
charge equal to the costs incurred applies. In such cases, the charge applies to
allow the Company to recover the otherwise non-recoverable costs of engineering,
labor, material, equipment and other related expenses.
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2. REGULATIONS Continued

2.10 Cancellation of Service B Customer, Continued

2.10.3 Cancellation Durin Installation

If cancellation occurs between start and completion of installation, the Customer
will be responsible for the estimated cost incurred, not to exceed the charge for
the minimum period of services ordered and the total Non-Recumng Charges,
including termination charges, applicable to the entire Service, equipment and
facilities ordered.

2.10.4 Cancellation After Installation but Prior to Service Start-u

If cancellation notice is provided after completion of installation but prior to
connection for Service, the Customer is responsible for the charges applicable as
if the items involved were actually connected for Service and immediately ordered
disconnected, including;

A. All regularly applicable Service Connection Charges and Non-Recurring
Charges, and

B. All regularly applicable basic termination charges in full, and

C. All regularly applicable minimum service charges, and

D. Any other amounts as may be specified in the Tariff covering the items
involved, and

R Any other amounts that were incurred as a result of expedited orders, or as
a result of the cancellation, modification or deferral at the
Applicant/Customer's request.
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2. REGULATIONS Continued

2.10 Cancellation of Service B Customer Continued

2.10.5 Cancellation of Service After Service Start-u

A Customer who wishes to have Service discontinued shall give at least 5 days
oral or written notice to the telephone company, specifying the date on which it is
desired that Service be discontinued. The Customer shall retain responsibility for
Service and equipment charges until the day and time on which Service is
requested to be discontinued. If the Customer fails to provide the Company with
proper notice or access to the premises, the Customer shall continue to be
responsible for equipment and Service rendered.

2.10.6 Subse uent Order Char es Due to Modification

In the case of a Customer-initiated modification of Service, charges for the
subsequent order are in addition to the costs incurred before the Customer
changed the original order.

2.11 Refusal or Termination of Service

Without incurring liability, the Company may disconnect Service to a Customer or a
particular Customer location, or may refuse to provide Service, under the following
conditions:

2.11.1 Termination of Service Without Notice

The Company may disconnect Service, or may withhold the provision of ordered
or contracted Service, without advance written notice under the following
conditions, as provided in South Carolina Commission Public Service
Commission Reg. 103-625:

The existence of an obvious hazard to the safety or health of the Customer,
the general population, or the Company's personnel or facilities; or

The Customer has used equipment in such a manner as to adversely affect the
Company's service to others; or

C. In the event of unauthorized use of Service.
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2. REGULATIONS, Continued

2.11 Refusal or Termination of Service Continued

2.11.2 Termination of Service With Notice

A. The Company may disconnect Service, or may withhold the provision of
ordered or contracted Service, beginning five (5) days fiom the date of
mailing written notice under the following conditions as set forth in South
Carolina Public Service Commission Regs. 103-625 and 103-633:

1. For the customer tampering with equipment furnished and owned
by the Company;

2. For violation of and/or non-compliance with the Commission's
Orders or regulations governing service supplied by the Company;

3. For failure of the Customer to fulfill his contractual obligations for
service and/or facilities subject to regulation by the Commission;

4. For failure of the customer to permit the Company reasonable
access to its equipment;

5. For failure of the customer to provide the Company with a deposit
as set forth in Section 2.5.4 above;

6. For failure of the Customer to furnish permits, certificates, and/or
right-of-ways, as necessary to obtain service, or in the event such
permissions are withdrawn or terminated;

7. Where there is probable cause to believe that there is illegal or
willful misuse of Company's service; or

8. For non-payment of that portion of the bill rendered by the local Company
for telecommunications service billed for another telecommunications
common carrier.

2. REGULATIONS, Continued
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2.11 Refusal or Termination of Service, Continued

2.11.2 Termination of Service With Notice, Continued

B. In cases of extreme risk involving abnormal and excessive use of toll
service, Service may denied two (2) days after written notice is given to
the Customer, unless satisfactory arrangements for payment are made.

The Company will not be required to furnish its service or to continue its
service'o any applicant who, at the time of such application, is indebted
under an undisputed bill to such telephone utility for telephone service
previously furnished such applicant or furnished any other member of the
applicant's household. However, for the purposes of this regulation, the
telephone utility may not consider any indebtedness which was incurred by
the applicant or any member of his household more than six (6) years prior
to the time of application.

2.12 Reconnection of Customer's Service

Service shall be restored when the causes of disconnection have been removed and when
payment or satisfactory arrangements for payment of all proper charges due I'rom the
Customer or Applicant, including any proper Deposit, have been made as provided for in
the Tariff; or as the Commission may order pending resolution of any bona fide dispute
between the Company and the Customer or Applicant over the disconnection.

Residence Maximum Business Maximum

Restoral Fee, Per
Occurrence

$40.00 $55.00
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2. REGULATIONS Continued

2.13 Miscellaneous

2.13.1 S ecial Conditions or Re uirements

Where special conditions or special requirements of a Customer involve unusual
construction or installation cost, the Customer may be required to pay a
reasonable proportion of such costs or expense.

2.13.2 Tele hone Numbers

Unless otherwise required by state or federal requirements, the Company may
change the telephone number of a Customer for engineering, technical, or other
reasons. In the event of a dispute between two (2) or more parties regarding use
of a number, the decision of the Company will be final and binding on all parties,
unless otherwise required by federal or state law.

2.13.3 Ownershi and Access to Facilities

Facilities furnished by the Company are the property of the Company or a third-
party vendor. The Customer will provide employees, distributors and agents of
the Company access to such facilities, at all reasonable times, for the purpose of
installing, rearranging, repairing, maintaining, inspecting, disconnecting,
removing or otherwise servicing such facilities.

2.13.4 Installation Rearran ement Re air Maintenance Disconnection and Removal of
Facilities

The Company will have control over the installation, rearrangement, repair,
maintenance, and disconnection of all network facilities and network elements,
owned, leased or otherwise obtained to ensure the required level of service.

2.13.5 Transfer and Assi ents

The Customer may not assign or transfer its rights or duties in connection with the
Services and facilities provided by the Company without the written consent of
the Company and payment of the applicable charges.
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2. REGULATIONS Continued

2.13 M1 *33 C

2.13.6 Notices and Communications

The Customer will designate an address to which the Company will mail
or deliver all notices and other communications. The Customer may also
designate a separate address to which the Company's bills for Service will
be mailed.

The Company will designate on the bills an address to which the Customer
will mail or deliver all notices and other communications. Company may
designate a separate address on each bill for Service to which the
Customer will mail payment on that bilh

C. All notices or other communications required to be given pursuant to this
Tariffwill be in writing, unless otherwise provided.

D. The Company or the Customer will advise the other party of any changes
to the addresses designated for notices, other communications or billing,
by following the procedures for giving notice set forth herein.
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2. REGULATIONS Continued

2.14 Interru tions of Service

2.14.1 General

The Company may temporarily interrupt Service when necessary to effect
repairs or maintenance; to eliminate an imminent threat to life, health,
safety or substantial property damage; or for reasons of local, State or
National emergency. Company shall establish procedures to be followed
by its employees to prevent or mitigate interruption or impairment and
provide prompt oral or written notification to affected Customers.

B. It is the obligation of the Customer to notify the Company of any
interruptions in Service. Before giving such notice, the Customer will
ascertain that the trouble is not being caused by any action or omission of
the Customer, is not within the Customer's control, and is not in wiring or
equipment connected to the terminal of the Company.

A credit allowance will not be given unless otherwise specified in this
Tariff. A Service is interrupted when it becomes inoperative to the
Customer, e.g., the Customer is unable to transmit or receive because of a
failure of a component furnished by the Company under this Tariff.

D. If the Customer reports to the Company that a Service, facility or circuit is
inoperative but declines to release it for testing and repair, or refuses
access to Customer Premises for test and repair by the Company or an
agent of the Company, the Service, facility or circuit is considered to be
impaired but not interrupted. No credit allowance will be made for a
Service, facility or circuit considered by the Company to be impaired.

E. The Customer will be responsible for the payment of service charges as set
forth herein when the Service difficulty or trouble report results from the
use of equipment or facilities provided by any party other than the
Company, including, but not limited, to the Customer.
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2. REGULATIONS Continued

2.14 Interru tions of Service, Continued

2.14.2 Limitations of Allowances

No credit allowance will be made for any interruption in Service:

A. Due to the negligence of, willful act of, or noncompliance with the
provisions of this Tariffby, the Customer; or

B. Due to the malfunction of Customer-owned telephone equipment; or

C. Due to a Force Majeure; or

D. During any period in which the Company is not given full and fic access
to Company-provided facilities and equipment for the purposes of
investigating and correcting interruptions; or

E. During any period when the Customer has released Service to the
Company for maintenance purposes or for implementation of a Customer
order for a change in Service arrangements; or

F. That occurs or continues due to the Customer's failure to authorize
placement of any element of special construction; or

G. That occurs when the Company, under the terms of the Conhuct for
Service, suspends or terminates Services for nonpayment of charges; or

H. For the unlawful or improper use of the facilities or Service.

2.14.3 Use ofAnother Means of Communications

If the Customer elects to use another means of communications during the period
of interruption, the Customer must pay the charges for the alternative Service
used.
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2. REGULATIONS, Continued

2.14 Interru tions of Service Continued

2.14.4 A lication of Credits for Interru tions in Service

Credits for interruptions in Service that is provided and billed on a flat rate
basis for a minimum period of at least one (1) month, beginning on the
date that billing becomes effective, will in no event exceed an amount
equivalent to the proportionate charge to the Customer for the period of
Service during which the event that gave rise to the claim for a credit
occurred. A credit allowance is applied on a pro rata basis against the rates
specified hereunder and is dependent upon the length of the interruption.
Credit will be given only for that portion of the Customer's Service
affected by the interruption.

B. For calculating allowances, every month is considered to have thirty (30)
days.

2.14.5 Credit Allowance for Interru tions in Service

If the interruption is for more than twenty four (24) hours, an allowance, at the
rate for that portion of the Customer's Service affected by the interruption, will be
made upon request for the time such interruption continues after the fact is
reported by the Customer or detected by the Company as follows:

A. If the interruption is for twenty four (24) hours or less, no allowance will
be made.

If the interruption continues for more than twenty-four (24) hours, the
allowance will be equal to one thirtieth (I/30'") of the monthly rates for the
first full twenty four (24) hour period and for each succeeding twenty four
(24) hour period or fraction thereof.
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2. REGULATIONS, Continued

2.15 Returned Check Char e

When a check which has been presented to the Company by a Customer in payment for
charges, including Deposits and Advance Payments, is returned by a financial institution
which refuses to honor it for insufficient funds or a closed or non-existent account, the
Customer will be assessed a charge. Return check charges may be applied in an amount
not to exceed that allowed by applicable state law, as contained in South Carolina Code
Section 34-11-70.

2.16 Customer Service

Correspondence from the Customer to the Company must be addressed to the
attention of the Company's Customer Service department and sent to the
appropriate office as listed on the Customer bill. The Customer may also contact
the Company's Customer Service department by calling a toll I'ree number
provided on the Customer bill.

2.17

2.17.1 Customers who discontinue Services provided under a volume and/or term
connact, prior to the expiration of the contract, may be subject to a
termination charge.

2.17.2 Payment of the termination charge does not release the Customer from
other amounts owed to the Company including the balance of any Non-
Recurring Charges that have been spread over the term of the contract.
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2. REGULATIONS, Continued

2.17 Termination Liabilit

2.17.3 Earl Termination Liabilit

A. If a Customer discontinues Services provided under a term pricing
plan prior to the completion of the term, the Customer will be
liable for an early termination charge. The termination charge will
be the lesser of:

The present value of all monthly charges remaining under
the term plan; or

The dollar difference, including interest, between (1) the
current Monthly Charge(s) for the longest term pricing plan
that could have been completed based on the time the
Customer actually received the Service and (2) the Monthly
Charge(s) under the term pricing plan currently in effect;
multiplied by the number ofmonths (any partial month to be
represented by a fraction) that the Customer received the
Service.
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2. REGULATIONS Continued

2.17

2.17.3 Earl Termination Liabili Continued

The Customer will also be responsible for paying any Non-Recurring
Charges the Company originally waived that the Customer would have
been charged if the Customer had initially obtained Services on a Month-
to-Month basis (or, if Service is not available on a month-to-month basis,
under the shortest term available for the Service). Such amount will bear
interest as set forth below.

C. The Customer will also be responsible for payment in full of any Non-
Recurring Charges that the Company had agreed to spread out over the term
of the plan, such amounts to bear interest as set forth below.

D. For purposes of this section, interest and present value will be calculated
using the Prime Rate as reported in the Wall Street Journal on January 1st
for the year during which Service is discontinued.

E. All early termination liability set forth above is due and owing within thirty
(30) days of termination of Service.

For example, suppose the Customer discontinues a thirty-six (36) month
contract during the twentieth (20) month of Service. Suppose, further, the
sixty (60) month, thirty-six (36) month, twelve (12) month and month-to-
month terms were available. The Customer's termination charge under this
section would be the difference between the twelve (12) month rate and the
thirty-six (36) month rate, multiplied by the twenty (20) months the
customer received Service, pIus (1) any Non-Recurring Charges the
Company had waived, with interest, and (2) the remaining balance on any
Non-Recurring Charges the Company had agreed to spread out over the
term, with interest.
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2. REGULATIONS Continued

2.17

2.17.4 Prior to the completion of the selected Service term plan, the Customer may renew
or change to a different term plan without incurring early termination charges,
provided the new term plan: (I) is for an equal or greater number of circuits than
the number ordered originally, and (2) is greater in length than the number of
months remaining on the original Service term. Monthly Charges for the new term
plan will be based on rates in effect at the time the new plan is ordered.
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2. REGULATIONS Continued

2.18 Service Provider 0 tions

2.18.1 No Prima Interexchan e Carrier IC 0 tion

Customers have the option of not selecting a toll provider as primary carrier for
intraLATA and/or interLATA toll traffic, thus requiring the customer to use an
access code to obtain toll providers'ervices (i.e., 1010-XXX).

2.18.2 TPIC IPTq

Customers will be able to select one toll provider for intraLATA toll calls and, if
so desired, the same or another toll provider for interLATA toll calls.

2.18.3 Preferred Carrier Freeze PCF

The Company offers a free service called Preferred Carrier Freeze. This service is
available to all Customers. PCF allows Customers to designate their local long
distance (intraLATA) provider, long distance (interLATA) provider, and a local
exchange service provider as permanent choices which may not be changed absent
further authorization from the Customer. The Company will send a letter to each
Customer upon initiation or transfer of service, which informs the Customer of the
option to freeze his/her intraLATA, interLATA and local service provider
choice(s). At the time a Customer contacts the Company to establish a freeze, a
representative will advise him/her on how to facilitate a change ofprovider(s) on a
frozen account.

2.18.4 Carrier Chan e Char e

After the initial 30-day period, or at any time after an initial carrier selection has
been made, any carrier selection or change is subject to a Non-Recurring Charge,
per change, per line:

Maximum Charge: $ 10.00
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APPLICATION OF RATES

3.1 Introduction

The regulations set forth in this section govern the application of rates for Services
contained in other sections of this Tariff. The Company will notify the Commission of
the rates and charges and the terms and conditions of any promotion. Rates are presented
in maximum format in the Tariff. Effective rates are presented in the Price List attached.
Maximum rates are the rate ceilings. Rates set forth in the Price List can be adjusted up
to the rate ceiling after notification to the Commission pursuant to applicable
Commission rules.

3.2 Service Trials and S ecial Promotions

The Company may conduct technical trials of its Service on a limited basis to test and
evaluate service capabilities, implementation procedures, and technical processes. The
Company may also offer special offerings for market research, rate experimentation, or
promotional purposes. These trial/promotional offerings may include waiving or reducing
the applicable charges for the Service. The trial or promotion may also be held for a
limited duration for specific locations within the state. The waiver of any charge, other
than a Nonrecurring Charge, shall not exceed one (1) year. The Commission will be
notified of the trial or promotion prior to its being offered to the public in accordance with
Commission regulation.

3.3 Individual Case Basis Arran ements

When the Company furnishes a facility or Service for which a rate or charge is not
specified in the Company's Tariff, or when the Company offers rates or charges which
may vary Irom Tariff arrangements, rates and charges will be determined on an Individual
Case Basis (ICB). The rates and charges for ICBs will be specified by contract between
the Company and the Customer.

3.4 S ecial Arran ements

Where the Company furnishes a facility or Service for which a rate or charge is not
specified in the Company's Tariff, charges will be based on the costs incurred by the
Company and may include: (1) non-recurring type charges; (2) recurring type charges;
(3) termination liabilities; and (4) combinations thereof.
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3. APPLICATION OF RATES, Continued

3.5. Rate Application Description

3.5.1 Rates for basic local exchange service are related to the total number of exchange
access lines and PBX trunks in the local calling area.

3.5.2 Customers subscribing to a total of 1,000 or more PBX trunks or Network Access
Registers ("NARs'g, on a statewide basis, will receive a ten (10) percent discount
on the monthly recurring rates for these services and on any billed local usage
associated with these PBX trunks or NARs. Customer accounts will be reviewed
annually to determine eligibility for the discount.

3.5.3 Base Rate Areas, Zone Rate Areas and Exchange Service Areas for each exchange
are identifie on maps filed by BellSouth Telecommunications, Inc.

3.6. Rate Group Definition

Group Exchange Access Lines and PBX Trunks Upper Limits

7,000
15,000
28,500
50,000
78,000

125,000
Unlimited
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3. APPLICATION OF RATES, Continued

3.7 Business Rate A lication

3.7.1 The term "Business Line" denotes Service provided when any of the following
conditions exist:

A. The line is used primarily or substantially for a paid commercial,
professional, governmental, educational or institutional activity; or

B. The line is situated in a commercial, professional or institutional location,
or other location serving primarily or substantially as a site of an activity
for pay; or

C. The line uses a Service number listed as the principal or only number for a
business in any telephone directory; or

D. The line is used to conduct promotions, solicitations, or market research
for which compensation or reimbursement is paid or provided. The use of
a line without compensation or reimbursement for a charitable or civic
purpose will not constitute business use or render such line a "Business
Line"; or

The line does not otherwise qualify as a Residential Line (as defined herein).

3.8 Residential Rate A lication

3.8.1 The term "Residential Line" denotes Service provided when any of the following
conditions exist:

A. The line does not qualify as a Business Line, or

B. It is used primarily and substantially for social or domestic purposes; and

The line is located in a residence, or, in the case of a combined business
and residence Premises, is located in a bona fide residential quarters of
such Premises and a separate Business Line is located in the business
quarters of the same Premises.
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3. APPLICATION OF RATES, Continued

3.9 Rates Based U on Distance

Where charges for a Service are specified based upon distance, the following rules apply:

3.9.1 "V and H Coordinates"

Distance between two (2) points is measured as airline distance between the Rate
Centers of the originating and terminating telephone lines. The Rate Center is a
set of geographic "V" and "H" coordinates associated with each NPA-NXX
combination (where NPA is the area code and NXX is the first three digits of a
seven-digit telephone number). The "V" and "'H" coordinates for each Rate
Center are found in the Local Exchange Routing Guide (LERG) issued by
Telcordia. Where there is no telephone number associated with an access line on
the Company's network (such as a dedicated 800 or WATS access line), the
Company will apply the Rate Center of the Customer's main billing telephone
number.

The airline distance between any two (2) rate centers is determined as follows:

A. Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate
Center Rom the LERG.

B. Compute the difference between the "V" coordinates of the two (2) Rate
centers; and the difference between the two (2) "H" coordinates.

C. Square each difference obtained in step B. above.

D. Add the square of the "V" difference and the square of the "H" difference
obtained in step C. above.

E. Divide the sum of the squares by 10. Round to the next higher whole
number if any &action is obtained.
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3. APPLICATION OF RATES Continued

3.9 Rates Based U on Distance, Continued

3.9.1 MV and H Coordinates", Continued

F. Obtain the square root of the whole number result obtained above. Round
to the next higher whole number if any &action is obtained. This is the
airline mileage.

G. FORMULA

3.10 Miscellaneous Char es

3.10.1 Maintenance and Re air Char es

Non-Desi ed Services

The Customer shall be responsible for the installation, operation
and maintenance of any terminal equipment, communications
systems or Premises cable and wire on the Customer's side of the
Demarcation Point. As such, a Trouble Isolation Charge will apply
for each repair visit by a technician to the Customer's Premises
where the local exchange service difficulty or trouble is not found
to be on the Company's side of the Demarcation Point. In such
instances, the Customer may utilize any entity of their choosing to
make the necessary repairs to alleviate the problem. This charge
will not apply when the trouble is found to be in the Company's
facilities.

M~iCh
Trouble Isolation $ 100.00
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3. APPLICATION OF RATES, Continued

3.10 Miscellaneous Char es Continued

3.10.1 Maintenance andRe air Char es Continued

B. Designed Services

The following charges are applicable to designed Services for work
performed that is considered above and beyond normal circuit
design, installation and maintenance activities.

1. Additional En ineerin
Additional Engineering will be provided by the Company at
the request of the Customer only when:

a. A Customer requests additional technical information
after the Company has already provided the technical
information normally included on the Design Layout
Report;

b. The Company engineers a Customer's request for a
customized Service that is not considered by the
Company to be a standard offering.

Overtime Installation
Overtime installation is that part of the Company
installation effort that takes place outside of normally
scheduled working hours.

~dt d-b T
Stand-by Time includes all time in excess of one-half (I/2)
hour during which Company personnel stand by while the
Customer or third party makes installation acceptance tests
or performs cooperative tests with a Customer to verify
facility repair on a given Service.
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3. APPLICATION OF RATES, Continued

3.10 Miscellaneous Char es, Continued

3.10.1 Maintenance and Re air Char es Continued

Designed Services, Continued

~Tti Ti
Additional testing, maintenance or repair of facilities which
connect to facilities of other service providers which is in
addition to the normal effort required to test, maintain or
repair facilities provided solely by the Company.

Maintenance of Service
When a Customer reports a trouble on a designed Service to
the Company for clearance and the trouble is not found to be
on the Company's side of the Demarcation Point, the
Customer shall be responsible for the payment of a
Maintenance of Service Charge for the period of time
Company personnel are dispatched to the Customer'
Premises. No charge will be applied if the trouble is found
in the Company's facilities.

When the Company dispatches personnel to the Customer'
Premises, and the trouble is found to be in equipment or
communications systems provided by another service
provider, the Maintenance of Service Charge shall include
all time for technicians dispatched, including technicians
dispatched to other locations for the purposes of testing with
those dispatched to the Customer Premises.

A dispatch of Company personnel at a time period not
consecutive with their scheduled work period is subject to
Overtime and / or Premium charges. The Maintenance of
Service Charge is applied and billed in increments of thirty
(30) minutes. No credit allowance will be applicable for the
interruption of Service involved if the Maintenance of
Service Charge applies.
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3. APPLICATION OF RATES, Continued

3.10 Miscellaneous Char es, Continued

3.10.1 Maintenance and Re air Char es, Continued

B. Designed Services, Continued

Non-Productive Dis atch
The period of time a technician is dispatched, but is unable
to complete the requested work because the technician is
denied access to the Premises.

Additional Labor
Labor that is requested by the Customer in the provisioning
or maintenance of Service that is not classified as any other
type mentioned above.
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3. APPLICATION OF RATES, Continued

3.10 Miscellaneous Char es, Continued

3.10.1 Maintenanceand Re air Char es Continued

C. ~MCM

l. Additional En ineedn

Maximum
First Half Each Add'1
Hour or HalfHour
Fraction or Fraction
Thereof Thereof

- Basic Time
- Overtime

$ 100.00
154.00

$ 70.00
102.00

2. Overtime Installation
- Overtime
- Premium Time

450.00
600.00

240.00
320.00

3. T~d-b T
- Basic Time
- Overtime
- Premium Time

0.00 170.00
0.00 240.00
0.00 320.00

4. T~T
- Basic Time
- Overtime
- Premium Time

170.00
200.00
220.00

110.00
160.00
180.00

5. Maintenance of Service
- Basic Time
- Overtime
- Premium Time

164.00
192.00
220.00

100.00
128.00
156.00

Non-Productive
D~is etch

- Basic Time
- Overtime
- Premium Time

170.00
200.00
220.00

110.00
160.00
180.00

Additional Labor
- Basic Time
- Overtime
— Premium Time

170.00
200.00
220.00

110.00
160.00
180.00
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3. APPLICATION OF RATES Continued

3.10 Miscellaneous Char es, Continued

3.10.2 Chan e Order Char es

The following charges will apply on a per order basis, unless otherwise
specified, for the changes / actions specified.

- Change a Directory Listing
- Add Directory Listing
- Change To or From Hunting
— Rearrange Hunting, per line
- Change Telephone Number
- Change Class of Service

Maximum
$ 15.00

15.00
20.00

6.00
50.00
50.00
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4. LOCAL EXCHANGE SERVICES

4.1 D~*'i

4.1.1 The Company's local exchange Service provides the Customer with the ability to
connect to the Company's switching network which enables the Customer to:

~ access 911 or E-911 (where available);
~ access other telecommunication carriers;
~ place or receive Operator Service calls;
~ place calls to Directory Assistance;
~ place calls to toll I'ree 8XX telephone numbers;
~ access TRS; (using 711, where available)

access 900/976 numbers;
~ obtain a copy of the local White Pages Directory; and
~ include a listing in the local White Pages Directory.

4.1.2 The following capabilities are also provided with the Company's local exchange
Service:

~ Caller ID Blocking, per call (using *67 at no charge)
~ Caller ID Blocking, per line (available to qualified customers where

required, e.g., abuse hotline)
~ 900/976 Blocking, per line (upon customer request at no charge)
~ Touch-Tone
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LOCAL EXCHANGE SERVICES, Continued

4.2 General Re lations

4.2.1 Service Area

Base Rate Areas, Zone Rate Areas and Exchange Service Areas for each exchange are
identified on maps filed by BellSouthTelecommunications, Inc.

4.2.2 A~dl bah

Services are provided subject to technological availability and compatibility with
Customer facilities. Services, rates, and Contract conditions may not be available
in all areas.

4.2.3 Local Callin Areas

A. The Company's Local Calling Areas within South Carolina are defined
geographical exchange areas. Calls within these areas are completed using a
local dialing pattern and are not rated as toll calls.

B. The Company will provide Service in the area currently served by
BellSouth Communications, Inc. as listed in Section 12 of this Tariff.

C. The Company concurs in BellSouth Telecommunications, Inc.'s exchange
areas as permitted by Commission rules, regulations and orders. Local
Calling Areas, for Customers whose Premises are located in the exchanges
listed in Section 12 will be the same as BellSouth Telecommunications,
Inc.'s local calling areas.

Issued: Effective:

Issued by: Norman W. Descoteaux, Associate Director-Regulatory
5850 W Las Positas Blvd.
Pleasanton, CA 94588



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober8

10:32
AM

-SC
PSC

-2003-361-C
-Page

112
of131

Southwestern Bell Commuiu ations Services Inc. d/b/a
SBC Long Distance
Local Exchan e Services Tariff

outh Carolina P.S.C. TariffNo. 6
Original Page 71

LOCAL EXCHANGE SERVICES, Continued

4.3 Emer enc Services (911/Enhanced 911)

4.3.1 Emergency Service (911/Enhanced 911) allows Customers to reach appropriate
emergency agencies including police, fire and ambulance services.

4.3.2 Emergency Service (911/E911 Service) is an arrangement of Company central
office and trunking facilities whereby any telephone user who dials the number 911
will reach the emergency report center for the telephone from which the number is
dialed or will be routed to an operator if all lines to an emergency report center are
busy. If no emergency report center exists for a central office entity, a telephone
user who dials the number 911 will be routed to an operator. The telephone user
who dials the 911 number will not be charged for the call.

4.4 Telecommunications Rela Service

4.4.1 Telecommunications Relay Service enables deaf, hard-of-hearing or speech-
impaired persons who use a Text Telephone ("TT") or similar devices to
communicate I'reely with the hearing population not using TT and visa versa. A
Customer will be able to access the state provider to complete such calls by either
dialing the applicable telephone number directly or by dialing the number 711,
where available.
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LOCAL EXCHANGE SERVICES, Continued

4.5 Business Service Offerin s

4.5.1 SBC Phone Solution for Business: ' Provides the customer with a single,
voice-grade, DTMF communications Channel. Each local exchange Channel
will include a telephone number and the following features:

Auto Redial
Call Blocker
Call Forwarding
Call Forward/Busy Line-Don't Answer
Call Forwarding-Selective
Call Return
Call Trace

Call Waiting/Cancel Call Waiting
Call Waiting

ID'allerID Name and Number
Local Usage (Business)
Message Waiting Indicator
Priority Call
Three-Way Calling

4.5.2 SBC Multi-Line for Business: ' 'rovides the Customer with a single, voice-
grade, DTMF communications Channel when purchased in addition to the SBC
Phone Solution for Business. Each local exchange Channel will include a
telephone number and the following features:

Call Trace
Caller ID Name and Number'ocal

Usage (Business)
Three-Way Calling

Choice between:
Series Completion Hunting or
Circular Hunting

May be ordered in quantities greater than one.

May not be available in all areas.

As described in 4.5.3.

May be used as an Access Advantage Plus Line, as described in 4.5.5.
The Customer may elect to deactivate any of the features; however, the rate will remain the same.
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LOCAL EXCHANGE SERVICES, Continued

4.5. Business Service Offerin s, Continued

4.5.3. : Provides the ability to place and receive locally dialed calls
over the public switched network. This capability is an inherent feature of SBC
Phone Solution for Business, SBC Multi-Line for Business and Basic Business Line
Services. It is provided on an unlimited, flat rate basis.

4.5.4. Access Advanta e Plus Trunk: Provides the Customer with local access to the
public switched network, with a trunk-side digital voice-grade connection. The
transport facility, Irom the Customer Premises to the serving central office, is
provided via Access Advantage Plus Service and provides for inward and/or
outward capability. Direct Inward Dialing (DID) funcfionality is provisioned along
with a single telephone number per unnk group. Section 7, of this Tariff, includes
rates and regulations for Access Advantage Plus.

4.5.5. Access Advanta e Plus Line: Provides the customer with local access to the public
switched network, with a line-side digital voice-grade connection. The transport
facility, Rom the Customer Premises to the serving central office, is provided via
Access Advantage Plus Service. One telephone number is provided. Section 7, of
this Tariff, includes rates and regulations for Access Advantage Plus.

Issued: Effective:

Issued by: Norman W. Descoteaux, Associate Director-Regulatory
5850 W Las Positas Blvd.
Pleasanton, CA 94588



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober8

10:32
AM

-SC
PSC

-2003-361-C
-Page

115
of131

Southwestern Bell Commun .ations Services Inc. d/b/a
SBC Long Distance
Local Exchan e Services Tariff

uth Carolina P.S.C. TariffNo. 6

Original Page 74

LOCAL EXCHANGE SERVICES Continued

4.5 Business Service Offerin s Continued

4.5.7 tional Features Business: The following are available as additional optional
features to SBC Phone Solution for Business, SBC Multi-Line for Business and
Basic Business Line Services, as indicated, at an additional charge. All features
may not be available in all areas.

Anonymous Call Rejection '
Auto Redial 'allForward/Busy Line- Don't Answer'allForwarding "
Call Forwarding-Selective 'allForwarding-Simultaneous '

Call Waiting ID 'allBlocker 'allWaiting

'allerID Name ds Number'allForwarding-Busy Line'

Circular Hunting '

Message Waiting Indicator 'riorityCall

'emoteAccess to Call Frwdg. '~'eries

Completion Hunting '
Speed Calling 8

'
Toll Restriction
Call Return
Three-way Calling

'nternationalCall Blocking'~'all

Forwarding-Don't Answer ~'"

4.5.8 Basic Business Line: Provides the Customer with a single, voice-grade, DTMF
communications Channel. Each local Channel will include a telephone number
and unlimited usage. This line has the capabilities listed in 4.1, preceding. Any
of the available optional features offered may be ordered and associated with this
line at rates and charges stated in 4.8, following.

Basic Business Line(s) is/are available to Customers purchasing five (5) or more
lines at a single location or to Customers who have purchased another Company
offered local exchange service offering at the same location.

t Available as an additional option with SBC Phone Solution for Business.
2 Available as an additional option with SBC Multi-Line for Business.
3 Available as an additional option with SBC Multi-Line for Business when not selected under 4.5.2.
4

Available as an option with Basic Business Line.
s

May not be available in all areas,
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4. LOCAL EXCHANGE SERVICES Continued

4.6 Residence Service Offerin s

4.6.1 SBC Phone Solution for Residence Provides the Customer with a single, voice-grade,
DTMF communications Channel. Each local exchange Channel will include a telephone
number and the follouring features:

Anonymous Call Rejection
Auto Redial
Call Blocker
Call Forwarding — Selective'allForwarding
Call Forwarding/Busy Line-Don't Answer'allReturn
Call Trace

Call Waiting ID 'allWaiting/Cancel Call Waiting
Caller ID Name and Number'ocal

Usage (Residence)
Message Waiting Indicator
Priority Call

'peedCalling 8

'hree-WayCalling

4.6.2 SBC Multi-Line for Residence2: Provides the Customer with a single, voice-grade,
DTMF communications Channel when purchased in addition to the SBC Phone Solution
for Residence. Each local exchange Channel will include a telephone number and Local
Usage (Residence).

4.6.3 Local Usage (Residence): Provides the ability to place and receive locally dialed calls
over the public switched network. This capability is an inherent feature of SBC Phone
Solution for Residence and SBC Multi-Line for Residence Services. It is provided on an
unlimited, flat rate basis.

4.6.4 Optional Features'. Available as optional features to SBC Phone Solution for Residence
or SBC Multi-Line for Residence Services, as indicated, at an additional charge. All
features may not be available in all areas.

Call

Forwarding-Simultaneous'BC

Multi-Line for Residence'emote

Access to Call Forwarding'oll

Restriction "

Call Forwarding-Busy Line'"
Call Forwarding-Don't Answer'"

International CallBlocking'he

Customer may elect to deactivate any of the features, however, the rate will remain the same.
May not be available in all areas.
Available as an additional option with SBC Phone Solution for Residence.
Available as an additional option with SBC Multi-Line for Residence.
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LOCAL EXCHANGE SERVICES, Continued

4.7 Features — Descri tion

Anon ous Call Re'ection — prevents calls that are blocked (*67 per call blocking or per
line blocked call) from reaching the phone of the user. The phone never rings and the
caller hears a message stating that the number dialed will not receive blocked calls.

Auto Redial — calls back the last number called, whether to re-contact a person or because
of a busy signal. If the line is busy, Auto Redial will continue to ny the number for up to
30 minutes. When the line becomes I'ree, the call will be placed and a special ring will
notify the user. Calls can be placed or received while Auto Redial is at work. In
addition, more than one number can be re-dialed at a time.

Call Blocker — allows the user to reject calls Irom up to ten numbers, including the last
number called if the user so designates. When a call I'rom the list comes in, the user's
phone does not ring while the caller hears a recording indicating the call will not be
accepted.

C~llF d' Ch t ill ig ll t y t d igntAph* b

Call Forwardin us Line — Don't Answer LDA — allows incoming calls that
encounter a busy condition or are not answered after a customer-designated interval, to be
automatically forwarded to another telephone number. The subscriber designates the
number(s) when the service is ordered. The Busy Line and the Don't Answer
functionality may be ordered as separate features.

Call Forwardin Selective — forwards up to 10 numbers to the number designated by the
user.
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LOCAL EXCHANGE SERVICES, Continued

4.7 Features — Descri tion, Continued

Call Forwardin Simultaneous - forwards more than two calls that come in at the same
time. With all other Call Forwarding services, only two calls can come in at the same
time without the caller getting a busy signal. A Simultaneous Call Forwarding user can
choose from 3-99 calls being forwarded at one time without receiving a busy signal.

Call Return — calls back the last incoming number that called, even if the user does not
know the name or number of the caller. If the line is busy, Call Return keeps trying for
up to 30 minutes. When the line is Iree, Call Return gives a signal with a special ring,
and then proceeds to place the call. Cols can be placed or received while Call Return is
at work. In addition, more than one number can be called back at a time.

Call Trace — initiates a trace on the last call received. The number from which
threatening or obscene calls are made will be provided to the local law enforcement
authorities should the user wish to file a complaint. Call Trace is available on a pay per
use basis.

Call Waitin Cancel Call Waitin — alerts the user with a special tone when there is an
incoming call. The initial call can be placed on hold while the incoming call is answered.
Cancel Call Waiting, a free feature of Call Waiting, temporarily turns off Call Waiting by
the user pushing *70 before the call is made.

C~llvti ID — ll th b 'b t**6 d b fthm 'g ll
when Call Waiting activates. The caller can then answer the call or choose to not answer
it. Type 2 or higher CPE is needed for this service to function properly.

C 11 ID Bl ki — blocks the Customer's name and number from being transmitted on
all outgoing calls from a particular line. Per call blocking is achieved by pressing *67
prior to each call, while per line blocking blocks the name and number of every outgoing
call. Dialing a special code prior to dialing the number of the person being called can
unblock the number and name. Caller ID Blocking is provided at no charge.
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LOCAL EXCHANGE SERVICES Continued

4.7 Features — Descri tion Continued

Caller ID Name and Number — displays and records both the name and nmnber of anyone
who calls. Display equipment is required and must be purchased separately.

H~ti -Ci t — tl pl t h t fl th* li i p g d
access line hunt group. If no idle access line is encountered the hunting will continue
until it reaches the access line that was originally called.

Huntin -Series Com letion — hunting for an idle access line starts with the called access
line in a prearranged hunt group and ends with the last access line in the hunt group,
completing the call to the first idle access line encountered. Unless the first access line in
the hunt group is cabled, only a portion of the access line group is hunted.

International Call Blockin - blocks the Customer from being able to place an outgoing
call &om a particular line to an international number.

Messa e Waitin Indicator - provides both stutter dial tone and a visual indicator that lets
the user know there is a message in the voice mailbox. The visual indicator requires type
2.5 or higher CPE.

SBC Multi-Line for Business — an additional voice grade DTMF communications channel
to SBC Phone Solution for Business. It also provides Caller ID Name and Number,
Three-Way Calling, and the customer's choice of hunting options (circular or series
completion) and unlimited local usage.

SBC Multi-Line for Residence — an additional voice grade DTMF communications
channel to SBC Phone Solution for Residence and provides unlimited local usage.

P'tgC it- ll* th t p g th ph t *gpi** ll h g if
numbers. A special ring is heard when one of those numbers calls.
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LOCAL EXCHANGE SERVICES Continued

4.7 Features — Descri tion, Continued

Remote Access to Call Forwardin RACF - allows the user to control and change Call
Forwarding from any touch-tone phone.

g~gglk 9- II tb t 9 iklytgl pt gl I I gght 0
with the pressing of one button.

Three Wa Callin — connects three people in three different places at the same time. In
addition, the user can put one person on hold while speaking to the third party.

Toll Restriction - is a central office feature that blocks all calls preceded by a 0 or 1 and
denies access to operator services. However, calls to Inward WATS services and 1+ calls
to the Company business offices, repair services and 911 are not blocked.

~900/976 BI kl -bl 9 tb t & b I g bl t Pl * tg I g glib
particular line to a number with a 900/976 prefix.
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4. LOCAL EXCHANGE SERVICES, Continued

4.8 R~t* 8 Ch

4.8.1 Business Rates

M~thl R t ~N

Max

A. SBC Phone Solution for Business per line

$ 65.00 $ 75.00

SBC Multi-Line for Business per line

35.00 75.00

Basic Business Line'per line

35.00 75.00

per line/channel

0.00 0.00

May not be available in all areas.
No Charge (unlimited)
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4. LOCAL EXCHANGE SERVICES, Continued

4.4 R~td Ch, C tt d

4.8.1 Business Rates, Continued

M~tht R t N~t

Max Max

E. Optional Features (Business) ': per line/channel

Anonymous Call Rejection
Auto Redial
Call Blocker
Call Forwarding
Call Forwarding/Busy Line
Call Forwarding/Don't Answer
Call Forward/Busy Line

- Don't Answer
Call Forwarding-Selective
Call Forwarding-Simultaneous
Call Return
Call Trace (per occurrence)
Call Waiting/Cancel

Call Waiting
Call Waiting ID
Caller ID Blocking-Per Line

$ 5.00
5.00
7.00
5.50
5.50
5.50

7.00
5.00

10.00
5.00
0.00

8.00
10.00
5.00

$ 15.00
15.00
15.00
15.00
15.00
15.00

15.00
15.00
15.00
15.00
4.00

15.00
15.00
5.00

May not be available in all areas.
This charge applies per occurrence. No monthly rate applies.
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4. LOCAL EXCHANGE SERVICES Continued

4.8 Rates and Char es Continued

4.8.1 Business Rates, Continued
~Mtttt R t N~~

Optional Features (Business) t: per line/channel, Continued

Caller ID Name & Number
Circular Hunting
International Call Blocking
Message Waiting Indicator
Priority Call
Remote Access to Call
Forwarding
Series Completion Hunting
Speed Calling 8

Three Way Calling
Toll Restriction
900/976 Blocking

$ 10.00
10.00
0.00
0.00
5.00

7.50
10.00
5.00
5.00
7.50
0.00

$ 15.00
15.00
17.00
0.00

15.00

15.00
15.00
15.00
15.00
15.00
0.00

May not be available in all areas.
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4. LOCAL EXCHANGE SERVICES, Continued

4.8 R~td Ch, C tt d

4.8.1 Business Rates,'ontinued

M~tn R t N~
Max Max

F. Access Advanta e Plus Line:

SBC Phone Solution for Business, per channel

'onth-to-Month

12 Months
24 Months
36 Months

$33.75
30.00
29.00
28.00

$75.00
75.00
75.00
75.00

G. Access Advanta e Plus Line:

SBC Multi-Line for Business, per channel

'onth-to-Month
12 Months
24 Months
36 Months

25.00
20.00
20.00
19.00

75.00
75.00
75.00
75.00

Access Advanta e Plus Trunk: per channel

Month-to-Month
12 Months
24 Months
36 Months

38.00
36.00
36.00
34.00

75.00
75.00
75.00
75.00

Direct Inward Dialin ID Numbers

Initial Block of 10 Numbers 3.00
Additional Block of 10
Numbers 3.00

20.00

20.00

'nly available when associated with Access Advantage Plus Service and not as a stand-alone feature.
'uantities must be ordered in multiples of ten.
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4. LOCAL EXCHANGE SERVICES, Continued

4.8 ~Rt dch,c t

4.8.2 Residence Rates
~Mthl R t N~
Max Max

A. SBC Phone Solution for Residence, per line:

$ 45.00 $ 55.00

B. SBC Multi-Line for Residence', per line:

45.00 55.00

C. Local Usa e esidence per line/channel

0.00 0.00

D. tional Features esidence ', per line/channel:

Call Forwarding-Simultaneous
Call Forwarding/Busy Line
Call Forwarding/Don't Answer
Remote Access to

Call Forwarding
Toll Restriction
900/976 Blocking
Call Trace, (per occurrence)
Caller ID Blocking-per line
International Call Blocking

10.00
5.50
5.50

7.50
7.50
0.00
0.00
0.00
5.00

15.00
15.00
15.00

15.00
15.00
0.00
4.00
0.00

17.00

l May not be available in all areas.
2

This charge applies per occurrence. No monthly rate applies.
3 No Charge (unlimited)
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5. WHITE PAGES DIRECTORY LISTINGS

5.1

5.1.1 P~BBLi q

The Company shall provide for a single White Pages Directory Listing,
termed the "primary listing," in the local White Pages telephone directory
published by the Incumbent Local Exchange Carrier (ILEC) in the
Customer's exchange area. The primary listing will be the telephone number
that is designated as the Customer's main billing number. White Pages
Directory Listings of additional Customer telephone numbers associated
with the Customer's service will be provided for a monthly recmring charge
per listing.

5.1.2 Len ofDirecto White Pa es Listin

The Company reserves the right to limit the length of any White Pages
9933Directory Listing by the use of abbreviations when, in its judgment, the
clearness of the listing or the identification of the Customer is not impaired
thereby. Where more than one (I) line is required to properly list the
Customer, additional charges will not apply.

5.1.3 Ri t ofRefusal

The Company may refuse a White Pages Directory Listing which is known
not to constitute a legally authorized or adopted name, where obscenities or
offensive material appear in the listing, or any listing which, in the opinion
of the Company, is likely to mislead or deceive calling persons as to the
identity of the listed party, or is a contrived name used for advertising
purposes or to secure a preferential position in the directory or is more
elaborate than is reasonably necessary to identify the listed party. The
Company, upon notification to the Customer, will withdraw any White
Pages Directory Listing that is found to be in violation of its rules with
respect thereto.
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WHITE PAGES DIRECTORY LISTINGS Continued

5.1 General Re lations Continued

5.1.4 Sections

Each White Pages Directory Listing must be designated as either
"Government", "Business" or "Residence" so that it can be placed in the
appropriate section of the White Pages Directory. In order to aid the user of
the White Pages Directory, and to avoid misleading or deceiving the calling
party as to the identity of the listed party, only business listings may be
placed in the Business section and only residential listings in the Residential
section. The Company, upon notification to the customer, will withdraw any
White Pages Directory Listing that is found to be in violation of its rules
with respect thereto.

5.1.5 Schedule

In order for listings to appear in an upcoming White Pages Directory, the
Customer must furnish the listing to the Company in time to meet the
directory-publishing schedule.

5.1.6 Other R uirements

The Customer's White Pages Directory Listing may be subject to other
requirements imposed by the ILEC publishing the telephone directory.
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WHITE PAGES DIRECTORY LISTINGS, Continued

5.2 D~ti
White Pages Directory Listings are provided in connection with each customer
service as specified herein.

5.2.1 ~P' t'

primary listing contains the name of the Customer, or the name under
which a business is regularly conducted, as well as the address and
telephone number of the Customer. A primary White Pages Directory
Listing is provided in connection with local exchange service at no
additional charge.

5.2.2 Additional Listin s

In connection with Business Service, additional listings are available to be
printed in the White Pages Directory in the names of Authorized Users of
the Customer's service, as defined herein. Rates for additional listings are
specified in this Tariff.

5.2.3 Non- ublished Listin s

Listings that are not printed in the White Pages Directory are referred to as
Non-published Listings. These types of listings are not available from
Directory Assistance and are omitted or deleted from Directory Assistance
records. Non-published Listing Service will be furnished, at the Customer'
request, subject to the provisions of and charges in this Tariff.

5.2.4 Non-listed Service

Non-listed Service will be furnished at the customer's request, providing for
the omission of the customer's listing from the White Pages Directory.
Such listings will be maintained in the Directory Assistance database and
other records and will be provided upon request to callers of Directory
Assistance. Charges for Non-listed Service are specified in this Tariff.
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WHITE PAGES DIRECTORY LISTINGS, Continued

2.2 D~ti*, C

5.2.5 Dual Name Listin s

In the case of a residence, where two persons sharing the same surname and
residing at the same address, or for a person known by two first names may
be listed in the directory with a surname, two first names, address and
telephone number. In the case of a business enterprise, the name of the
business or of a member, officer, employee, or representative thereof, or the
name of another business that the customer owns, controls, or represents may
be listed along with the address and telephone number.

5.2.6 Rates

t~tt tN R t N~
Max Max

Business, per line

Primary Listing
Additional Listing
Non-Published Listing
Non-Listed Name
Dual Name Lisnng

$4.00
4.00
4.00
4.00
4.00

$4.00
4.00
4.00
4.00
4.00

Residence, per line

Primary Listing
Additional Listing
Non-Published Listing
Non-Listed Name
Dual Name Listing

4.00
4.00
4.00
4.00
4.00

4.00
4.00
4.00
4.00
4.00
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE

6.1 OQ 1* 6

6.1.1. There are three types of Operator handled services:

Non-Automated: Non-automated service is where the person
originating the call calls the Company operator who dials the number
and collects billing information for the calL Operator handled charges
apply.

Semi-Automated: Semi-automated service is where the person
originating the call dials zero plus the desired telephone number and
the operator assists in completion of the call. Surcharges apply.

Fully Automated: Fully automated service is where the call is
completed without the assistance of an operator. Surcharges apply to
fully automated alternately billed calls. Fully automated alternate
billing includes calling card, collect, and third number billing.

6.1.2 Operator Assisted Calls

A. Person to Person

The service where the person originating the call specifies to the
Company operator a particular person, service point, department, or
office to be reached:

1. When the connection is established, the person originating the call
requests or agrees to talk to any person other than the person or
point specified, the classification of the calls remains person-to-
person; and

2. The Company does not utilize a messenger to bring to a service
point, a called person who cannot be reached at the service point.
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued

6.1 ~01 S 1 C tt 6

6.1.2 Operator Assisted Calls, Continued

A. Person to Person Continued

3. There are two levels of Person-to-Person service. They are:

a. Operator-handled: Operator-handled service is where the
person originating the call requests the operator to dial the
number. The operator collects the necessary information to
process the call.

b. Operator-assisted: Operator-assisted service is where the
person originating the call dials zero and the telephone number.

B Station to Station:

Station-to-station calls are those calls where the person originating the
call to a telephone company operator or dials to a particular telephone
number to be reached does not specify any particular person, station
point or department. Station to Station services offered are as follows:

1. Dial Station-to-Station is where the person originating the call dials
the telephone number desired and the call is completed without the
assistance of a Company operator. The call is billed to the
originating number. When an operator places a call for the calling
party who has attempted to complete the call but has been unable
to do so due to network technical difficulties, the dial rate applies.

2. There are three types of station-to-station Operator Assistance
services: Non-Automated; Semi-Automated; and Fully Automated.
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